ALIA Gift Vouchers Terms and Conditions
All ALIA Gift Vouchers can only be redeemed online for items sold in the ALIA Shop, to
purchase ALIA Membership or to pay for ALIA events. They cannot be used to purchase
other gift vouchers or for tax-free ALIA Donations.
The total amount on the ALIA Gift Voucher does not have to be redeemed in one
transaction. Gift Vouchers cannot be used to obtain any cash advance nor can they
be redeemed for cash.
The Gift Voucher is valid for use for 365 days from the date of purchase. Any balance
that remains on a Gift Voucher will not be available for use after the Gift Voucher’s
expiry date.
If you would like to check the balance on your ALIA Gift Voucher, please contact ALIA
(02) 62158222 or email enquiry@alia.org.au
The Gift Voucher Purchase Process
Please ensure that all information provided by you in relation to your order is accurate,
complete and up to date. If you wish to send the Gift Voucher to a third party, please
tick the box “Email Voucher to Recipient” on the Gift Voucher Details page. Otherwise,
the voucher code will only be emailed to the Gift Voucher purchaser.
As the Gift Voucher code is sent electronically via email, please ignore any webpage
request for shipping method or shipping address. Click on the Next buttons to go to the
Payment Details page.
ALIA Gift Vouchers can only be purchased online using VISA or Mastercard debit or
credit cards. After the card payment has been processed, the nominated recipient will
be emailed a unique voucher code which can be redeemed immediately.
The purchase order becomes effective upon successful transmission after you press
“Submit Order” on the website. You cannot cancel the order after that time.
Redeeming your ALIA Membership Gift Voucher
Any remaining balance on the voucher can only be used in whole or part against future
purchases. Upon completion of a given order, the remaining balance on the Gift
Voucher will be emailed to the nominated email address with a new voucher code. A

Gift Voucher may only be used to make purchases up to the Remaining Voucher Value.
If you wish to make a purchase for an amount that exceeds the Remaining Voucher
Value, you must pay the balance using another payment method.
ALIA Membership Gift Voucher
ALIA Membership Gift Vouchers can be used to pay for Full, Student, Retiree and Life
Personal Memberships, as per the applicable membership fees. For more information
about ALIA Personal memberships, please click here.
http://membership.alia.org.au/membership/category/personal
Recipients of the ALIA Membership Gift Vouchers are advised to go through the online
joining process as usual. At the Payment Details page, you will be asked to put your
redeemable voucher number in the box. If the chosen membership fee exceeds the
Gift Voucher Value, please select one of the five payment methods to pay for the
outstanding amount.
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