
 
COURSE PRESENTER 
 
Overdrive Inc. 

 

 
DELIVERY METHOD 
 
Webinar 

 

 
FEE 

 
Members FREE 
Non-Members n/a 
Partner Org’s n/a 
 

 
 
 
 

 

COURSE OVERVIEW 
 
A free seminar for ALIA members. Learn how to browse, check out, 
and download OverDrive titles and feel comfortable answering basic 
questions about your OverDrive service. All the latest OverDrive 
features, services and materials to help your library successfully 
navigate eBook lending will be showcased. 
 
 

 

COURSE DATE 
 

Wednesday 22 February 2012  10:00am EDT for 1 hour 
 
Registrations close 15th of February 
 

 
 
 
 
 

 
 
 
 

08 Fall 

OverDrive 101  
 

ALIA Training 2012 



 

 
 
 
 

 
 
 
 

OverDrive 101 
 

 

COURSE OBJECTIVES 
 
By the end of this course participants will be able to:  

 

 Understand how to better assist end users who 
have questions about the OverDrive service 

 Learn about new and upcoming enhancements 
with OverDrive 

 Identify next steps for you library in areas of 
staff training, marketing / promotion and 
collection development 

 
 
 

 

COURSE CONTENT 
 
This 60 minute webinar will cover the basics on how to 
browse, check out and download eBooks and audiobooks 
from the library. A mix of slides and demonstration will 
be used in the session, plus reference materials will be 
provided for later referral. 
 
 
 
 

 

REGISTRATION 
 
Please complete the registration form HERE.  
Send to the ALIA Training Team: 
 
e.         training@alia.org.au 
f.           02 6282 2249 
post.     PO Box 6335, Kingston ACT 2604 

 
 
 
 
 

NEED MORE INFORMATION? 

 
p.    1800 020 071 
e.    training@alia.org.au 
www.alia.org.au/training 

 
 
 

 
RIGHT FOR YOU IF: 
 

 Your library has an OverDrive-powered 
collection 

 You receive questions from patrons on how to 
use the service 

 You want to learn about new OverDrive 
features, services and materials 

 
 
 

 ABOUT THE COURSE PRESENTER 
 
About the presenter: 
Cassie Renner is a Training Specialist at OverDrive. She 
has hosted presentations for library staff all over the 
world, demonstrating how to use the OverDrive service.  
In her time at OverDrive, she has traveled to the National 
Book Festival in Washington DC, among other locations, 
to help educate the public about digital downloads from 
the library.   
 
 
About OverDrive: 
OverDrive is a leading full-service digital distributor of 
eBooks, audiobooks, and other digital content. We 
deliver secure management, DRM protection, and 
download fulfillment services for publishers, libraries, 
schools, and retailers--serving millions of end users 
globally. 
 
OverDrive currently hosts more than 650,000 premium 
digital titles from more than 1,000 publishers, including 
Random House, HarperCollins, BBC Audiobooks America, 
Harlequin, and Bloomsbury. Their digital distribution 
services are utilised by more than 15,000 libraries, 
schools, and colleges worldwide. For two consecutive 
years, OverDrive has been named by the EContent 100 as 
a company that matters most in the digital content 
industry. 
 
Founded in 1986, OverDrive is based in Cleveland, OH. 
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