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Unreliableinternet filtersare concern for libraries

Announcing the release of the latesternet Filtering in Public Libraries Survey, the Australian Library
and Information Association welcomed recent statémby the Prime Minister on the role of parental
responsibility in ensuring safe access to the maerbut has warned a one-size-fits-all solution fo
internet filtering could actively compromise legiate research through the Australian public library
network.

The survey, the third conducted by the Associatimte 2002, shows respondents frequently reported
experiences of, and concerns about, unreliabitityiaaccuracy of filtering software.

“We understand that a number of Government mirgdtewve expressed concerns about children’s safety
and the internet,” Sue Hutley, Executive Directbthe Association, said. “The Association is contity

to work with national internet safety authority Mkdrt and the Government to further the educatibn o
parents, carers, children and the broader commumitinternet safety, but this latest survey hiditsg
concerns with internet filters performance and tis& of reducing the quality of search results by
blocking legitimate websites,” she said.

The survey results also show 70% of responderarigs currently using filters deploy the softwate a
server level and 40% of libraries receive inteatess through a wider council network.

“Clearly, this has significant implications fortBking software design requirements,” Ms Hutleylsai

“Internet filtering software needs further develmmt and close cooperation with public librariaas t
ensure features of the software include maximurallgontrol and adaptability, but does not preclude
legitimate research and freedom of access to irdtom,” she said.

“Libraries are safe places to access informatiskiled staff are on hand to help with an enorm@unge

of information sources. The internet is just onetlobse resources. Recently, the Prime Minister
emphasised the importance of parental responyililiichieving safe internet access for childreime T
Association fully supports this position but thisanly part of the story for public libraries. Wist
ensure freedom of access to information for alhemcommunity,” she said.

A 2005 NetAlert study found that the largest petaga of access to the internet by children agelt ¢ig
13 was actually either at home or at school. Mdéywaid librarians in schools and public libranesre
very aware of their duty of care but parental gn@awas also vital to ensure children were protecte
wherever they had access to the internet.

“It is essential that parents play an active ral¢hieir children’s internet use and that’'s why edion for
parents is critical,” Ms Hutley said.
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“Libraries have to have a flexible strategy for ldeawith undesirable online content because weetav
diverse range of adult and child users. We mustigeoboth for their right to access information and
their safety in doing so,” Ms Hutley said.
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Further information
¢ Sue Hutley, Executive Director, Australian Libramyd Information Association 0412 764 922

« Derek Whitehead, Vice President, Australian Librangl Information Association and
Chair, ALIA Online Content and RegidatReference Group 0419 996 025
Survey resour ces

Australian Library and Information Association Imiet filtering in public libraries 2007 survey réisu
http://alia.org.au/advocacy/internet.access/

Australian Library and Information Association QmdiContent and Regulation policy and information:
www.alia.org.au/advocacy/internet.access

NetAlert Kids online survey:
http://www.netalert.net.au/02010-kidsonline@honlaternet-use-in-Australia-homes---April-2005. pdf
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