
Use of Twitter at DCCL

Or how to promote your library in 

140 characters or less



What is Twitter?

ÅTwitter is an information network

ÅSmall bursts of information called Tweets

Å140 characters or less

ÅFollow and be followed

ÅFollow trends



What we did at DCCL

ÅSocial media presence

ÅEasiest and quickest

ÅTrained staff

ÅPromoted to customers

ÅCommunication strategy

ÅTweet!



How to start!



Profile



Who to follow?



Who is following us?



How to tweet



Donôt go over 140 characters!



What do I want to tell my 

customers today?







Tweets we receive





Professional development




