








 

Fascinating Fact 

 

 

Blacktown City Libraries has 
started a new program this 
year for pre-school children 
featuring bi-lingual storytel-
ling. Our first session was held 
on 29 Feb 2008 and was pre-
sented in Mandarin Chinese 
and English.  

Our featured story was A very 
hungry caterpillar, which in-
vited lots of audience partici-
pation. We did craft to finish 
off the session which was a 
wonderful success, with over 
50 people attending. We had 
excellent feedback – everyone 
enjoyed themselves. 

on the edges, a third painting 
applied directly to the edges 
(in lieu of gilt or marbling).  

Edge paintings on the top or 
bottom edges of books are de-
scribed as panoramic fore-
edge painting. http://
en.wikipedia.org/wiki/Fore-
edge_painting 

In the photo Kay is fanning 
the page block of a book to 
reveal a panoramic fore-edge 
painting on the top and side 
stepped surfaces. When she 
closed the book the image dis-
appeared leaving only gilded 
page edges. Once Kay re-
fanned the pages in the oppo-
site direction it magically re-
vealed another image making 
this book a double fore-edge 
painting as well. 

http://www.kaycraddock.com 

 

Trish Olsson, ACT 

What are Fore-edge 

paintings? 
 

The ‘white gloves tour’ in-
cluded a visit to Kay Craddock 
Antiquarian Bookseller’s situ-
ated in the Neo-Gothic style 
Assembly Hall building, at 156 
Collins Street in Melbourne. 
They have a large and varied 
stock of antiquarian and sec-
ondhand books, ranging from 
the fifteenth to the twenty-
first centuries. 

It was during this visit I was 
amazed to learn about Fore-
edge paintings.  

Wikipedia describes a fore-
edge painting as a scene 
painted on the edges of the 
pages of a book so that the 
painting is not visible when 
the book is closed. To view the 
painting the leaves of the 
book must be fanned exposing 
the edges of the pages and 
revealing the painting.  

 

Multicultural Storytime at Blacktown City Libraries 

Kiran and Wei Qing Shen  
standing in front of our         

display cabinet 

 

Kiran Shirodkar, NSW 

The edges are then gilded or 
marbled after the painting has 
dried so as to make the paint-
ing completely invisible when 
the book is closed. 

 

 

 

 

 

 

 

A double fore-edge painting 
has paintings on both sides of 
the fore-edges so that one 
painting is visible when the 
leaves are fanned one way, 
and another painting is visible 
when the leaves are fanned 
the other way.  

A triple fore-edge painting 
has, in addition to paintings 

 As a new LT to the Children’s 
section, I worked closely with 
other team members to de-
velop this new program. I also 
visited other libraries to re-
search what they were doing, 
and checked on the web for 
ideas.  

It has been a great experience 
to plan, develop and present 
the Multicultural Storytime, 
and a lot of fun too. We had 
initially planned for monthly 
sessions, but it has enjoyed 
such success that we are plan-
ning to go weekly from next 
term! 



 

Insight of the WA Library experience of the 2007 ALIA 

National Library & Information Technicians Conference. 

to assist Rebecca Evens for when she visits 
Western Australia for her Dunn & Wilson 
scholarship . 
Other presentations that were favoured by 
the Western Australian delegates were the 
“Skills required for the 21st Century”, we were 
put into groups of the same type of work-
place to discuss our thoughts to the questions 
we were presented and to challenge others 
ideas of the future. I thought the participation 
was excellent. 
I have to say that I very much enjoyed Judy 
Clayden’s presentation on “How to present a 
paper”. As a person terrified and desperate 
she made me very aware of what to do and 
what not to do as reading a paper is one of 
my pet hates. This presentation was dis-
cussed after within the WA group and is on 
the list as a potential Professional Develop-
ment Day topic. 
During a very informal conference de-brief 
that the WA delegates attended at Edith 
Cowan University in Joondalup, Vivienne Con-
way brought to our attention that she felt 
there is an unexpected tension between li-
brarians and library technicians, the group 
did agree on this and felt it was shown at the 
conference through particular presenters. But 
it is agreed that both sides appear to be 
guilty of this. It was said by a speaker that 
they had found that while the desk staff nor-
mally say “No’ to patrons, the librarians al-
ways “wanted to help”. We heard a lot about 
Librarians being seen as “professional” staff, 
and that Library Technicians are known more 
in the industry as “non-professional”. And 
even “sub-professional” which was disap-
pointing at a library technician’s conference. 
Vivienne also confirmed that we are all pro-
fessionals, we all have the desire to help peo-
ple, and indeed we want to say “yes” when 
ever we can. While we have different levels of 
education, experience and job requirements, 
I believe that we all want to work together to 
for the good of the library profession and our 
community we service. 
This conference is not my first and it will not 
be my last.  I think they are inspiring and re-
warding. Thank you Melbourne for all your 
efforts. 

Jean Broomhall, WA 

There were about 20 of us Western Australian 
Library Technicians that took the long trip across 
the Nullarbor to the Conference. I would say 
about a third of our group were newbie’s - all ex-
cited and looking forward to the learning and ex-
perience of a conference. 
On Tuesday we all participated in the different 
library tours that were offered and came back to 
share with the group all of the valuable learning 
experiences we obtained, we all agreed they 
were fantastic. I was lucky to have the opportu-
nity to tour the Victoria State Library and was 
impressed by all it has to offer the public, the 
tour took us into all its nooks and crannies by a 
wonderful lady who had a great knowledge of the 
library. Many others went to Public Libraries and 
TAFE all came back raving about their experi-
ences. 
The welcome reception was, as always was a 
success with wonderful nibbles and wine.  Here, 
the regular WA Conference goers were able to 
catch up with old friends and introduce our new 
people.  We all had a wonderful time.   The new 
attendees gave me great feed back from the First 
timers Dinner including good venue, excellent 
service and wonderful food. 
Wednesday we were bright and early, eager to 
enjoy the many presentations of the day. We 
weren’t disappointed starting with the opening 
and the keynote speaker. One particular presen-
tation inspired the group immensely. Kevin Hen-
nah, a retail consultant, presented one of the 
sessions that caught the attention of us WA dele-
gates. His topic was “Interior Design for Librar-
ies”, and he challenged the way we present our 
materials to the clients. I quickly learned how 
dull many of our libraries are, his suggestion on 
what is good, bad, and downright ugly, were 
right on the mark. He compared libraries end of 
aisles with marketing strategies employed by re-
tail stores. Challenged us on how we present our 
items to our customers with thought provoking 
questions such as what are they getting? How 
they can see it? And is it what they want or is 
there more? 
Thursday was the Dunn & Wilson Oration: Multi-
Skill us: Library Technician national secondment 
opportunities by Sharon Ultmann. It is a direction 
I am hoping to travel and I found it interesting 
but lacking enough detail. It’s a shame more 
people didn’t participate in her research. As con-
venor for WA I have been looking for pictures  



 

Are you nuts? 

As a mature age student, I 
graduated from the Diploma of 
Library and Information Ser-
vices two years ago.  At that 
time PC’s were on “the thresh-
old” of my experience. Learn-
ing to surf the Net seemed as 
exhilarating an experience as 
climbing Mt Bulla or braving 
the waves at the Prom (for 
non-Victorians, Wilson’s Prom-
ontory). I took to internet re-
search like a duck to water… 

I first discovered 
www.wholehealthmd.com in 
semester one, 2005 when we 
were doing the subject “Use 
Networked Services Effec-
tively”. That semester I did my 
major assignment on the web-
site’s database. In evaluating 
the site, it wasn’t only the soft 
pastel graphics and logical lay-
out, nor the simple but com-
plex navigational system and 
tools – it was the extent of the 
informational content that 
really grabbed me. 

What led me to this site was a 
search to find the nutritional and 
therapeutic value of nuts. Yes, 
truly. I had high cholesterol and 
a friend of mine, much fatter 
than me (I’m being polite aren’t 
I?), had no cholesterol problems 
at all. She consumed large 
quantities of nuts particularly 
almonds and I wanted to “suss” 
out her secret. What in those 
nuts was doing so much that 
was beneficial for my friend’s 
health? 

Up to that stage, my research 
strategies were not all that 
good, and I am ashamed to say, 
that when I finally located the 
site, I’d already scrolled through 
22 pages of links on Google 
Search. My eyes were crossed 
from scanning when I finally lo-
cated the soft pastels and the 
delightfully informative alterna-
tive content on wholehealthmd. 
The site contained exactly the 
information I wanted and my 
perseverance had completely  

absolved my lack of search 
skill strategies. 

Wholehealthmd is organized 
into 5 basic categories and 
the category that was of 
most interest to me was the 
“Reference Library”. If you 
search for nuts or even if you 
search for any of the many 
different kinds of nuts, how 
surprised you will be at the 
wealth of information you 
find available there. And yes, 
almonds and many other 
nuts, despite their high fat 
content, do contribute re-
markably to heart health, 
bringing down bad LDL cho-
lesterol and raising the good 
HDL cholesterol. I had dis-
covered the secret about my 
friend’s health! 

It was the beginning of a 
new love affair for me – me 
and my love affair with nuts! 

 Lois Roberts, Vic 

Library tools anyone? 

Check out the wonderful new 
tools being used by the library 
team at Nambour Christian 
College.  

Just what every library tech 
needs, to carry out her many 
and various tasks effectively!   

Perfect for pulling out client’s 
fingernails when books are 
overdue, or hammering a noisy 
student into the floor, and 
there is always someone who 
has a screw loose! 

   

Just kidding, of course we treat 
all clients with respect and care!   

Ours is obviously an all-girl 
team, and we would say to our 
male colleagues - 

We’re sure you wouldn’t  

borrow our tools, 

Because you’d end up  

looking a bit like fools! 

So hopefully they won’t go 

missing! 

Chris Roberts, Qld 

http://www.wholehealthmd.com/�


Jennifer Dyer  
National Treasurer for the 
ALIA National LT Group  

Jennifer is a Library Techni-
cian working at a high school 
in the western suburbs of 
Sydney.  

As well as being actively in-
volved with ALIA on the Na-
tional and NSW Library Tech-
nician committees, Jennifer 
also attends the ALIA Chil-
dren's and Youth Services 
(ALIA CYS) activities, is the 
Secretary of the Australian 
School Library Association 
(ASLA NSW), and a personal 
member of the School Admin-
istrative & Support Staff Pro-
fessional Association 
(SASSPA). 

 

She has organised confer-
ences for her colleagues at 
local, state and national level 
and promotes the status and 
recognition of school 

Library Officers and Techni-
cians as often as possible.  

At the ALIA National Library & 
Information Technicians Con-
ference in Melbourne last year 
Jennifer received the ALIA Na-
tional Library Technician of the 
Year Award for 2007. 

Well done Jennifer and con-
gratulations! 

 

Working for the Department of 
Education and Training (DET) 
in the South Western Sydney 
region, Jennifer is the Library 
Representative there for non-
teaching staff, and also assists 
the regional Teacher Librarian 
Committee in organising their 
conferences held each school 
term.  

Jennifer has written numerous 
articles for library journals and 
school publications and pre-
sented at many professional 
learning days for library school 
personnel within the DET and 
ASLA (NSW). 

 

 

 
Spotlight on Your National Committee 

 

• Current employLT Na-
tional Employment Coor-
dinator Current Deputy  

• Convenor ALIA National 
Library Technicians' 
Group 

Liam Casey  
Deputy Convenor of the 

ALIA National LT Group 

Liam commenced the Diploma 
of Library & Information Man-
agement at Victoria University 
in 2001.  

After a move to Darwin he 
continued the Diploma part-
time while working full-time 
at Charles Darwin University 
Library and as a casual with 
the Palmerston City Public Li-
brary.  

Liam moved to Perth in early 
2007 and commenced full-
time employment with Curtin 
University Library and also as 
a casual with the City of Ar-
madale Public Libraries.  

 

 

Since joining ALIA in 2004, 
Liam has been an active mem-
ber of various groups and 
committees, including: 

• Northern Territory Repre-
sentative of the ALIA Na-
tional Library Techni-
cians' Group 2005/2006  

• Member of the Organis-
ing Committee for the 
2005 ALIA Top End Sym-
posium 

• Chair of the Organising 
Committee for the 2006 
ALIA Top End Sympo-
sium 

• Member of the Organis-
ing Committee for the 
2008 ALIA Biennial Con-
ference 



and Dame Judi Dench in a 
supporting role as his wife.  

If you love the book, the 
movie is a must-see as it 
really brings the book and 
characters to life. 
 

 

 

 

 

 

 

DVD cover – IMDB 

If the book and movie leave 
you wanting more, 84 Char-
ing Cross Road Revisited is 
a website full of original pho-
tographs and history of the 
little bookshop and staff.  

For more information on 
Helene Hanff take a look at 
the website devoted to the life 
and books of Helene Hanff, 
with articles, letters, photo-
graphs and her obituary.  

Trish Olsson, ACT 

The compilation of letters 
makes this charming book an 
enjoyable, easy read. It is also 
very humorous as Helene ex-
presses her witty, cynical 
opinions about the books she 
receives.  

 

 

 

 

 

 

 

Book cover – Wikipedia 

It’s a story about love, friend-
ship and the love of books – a 
must read for any book lover. 

Although the book is currently 
out-of-print you can probably 
find one in a second hand 
book shop or borrow a copy 
from a public library.  

The book was made into a 
movie in 1987 with a wonder-
ful cast starring Anne Bancroft 
as wise-cracking Helene, Sir 
Anthony Hopkins as the book-
seller Frank Doel, 

 
Book/Movie Review 

84 Charing Cross Road 
by Helene Hanff (1970) 

84 Charing Cross Road is a 
delightful story based on 20 
years of correspondence be-
tween Helene Hanff, a feisty 
New York writer, and Frank 
Doel, a reserved English 
bookseller of Marks & Co, an 
'antiquarian' bookshop on 
Charing Cross Road in Lon-
don.  

Helene first wrote to the 
bookshop in 1949 enquiring 
about buying good quality 
out-of-print books. Frank an-
swered her request, sending 
some of the rare books and 
English classics on her ‘wish-
list’, while promising to search 
for others. A wonderful long-
distance friendship developed 
between them as their letters 
became increasingly touching. 

Due to food rationing in post 
war England, Helene began 
sending food parcels for the 
Marks & Co employees, as 
well as Christmas packages 
and birthday gifts. In return 
the employees often slipped 
thank-you cards into her or-
ders along with gifts and first 
editions of books they hoped 
she'd like.  

 

Fun Fact File 

• Virginia Woolf wrote all her books standing. 

• Dr. Seuss coined the word "nerd" in his 1950 book "If I Ran The Zoo" 

• The American Heritage dictionary was once banned from the Eldon, Missouri library be-

cause it contained 39 "objectionable" words.  

• Guinness book of Records holds the record for being the book most often stolen from Pub-

lic Libraries.  

• The names of the two stone lions in front of the New York Public library are Patience and 

Fortitude. They were named by then-mayor Fiorello LaGuardia 
        
       Source: FactLib.com - http://www.factlib.com/index.php  

http://www.imdb.com/title/tt0090570/plotsummary�
http://www.84charingcrossroad.co.uk/�
http://www.84charingcrossroad.co.uk/�
http://www.84charingcrossroad.co.uk/�
http://www.84charingcrossroad.co.uk/�
http://freespace.virgin.net/angela.garry/hanff.html�
http://en.wikipedia.org/wiki/84_Charing_Cross_Road�
http://www.factlib.com/index.php�


 

ABS News for libraries 

Statistically Speaking is an ABS 
blog for library and information 
people that provides informa-
tion about new releases, tips 
for finding data, and other sta-
tistics-related resources and 
news.  
 
Further information is available 
from the Services for Libraries 
pages on the ABS website 
(access via the 'Services we 
provide' link from the home-
page: http://www.abs.gov.au/ 
 
 

Nicola Cross, ACT 

 

The ABS for Libraries Newslet-
ter is produced by the Infor-
mation Skills Program and 
distributed to libraries in the 
public, education and govern-
ment sectors. This newsletter 
keeps them up to date on the 
news and items of interest to 
the library community, includ-
ing website developments, 
training and publications of 
relevance, and to promote 
ABS products and services. 

 

 

 

Keep up-to-date with the lat-
est news from the Australian 
Bureau of Statistics:  

ABS News for Libraries (ABS 
cat. no. 1003.0) is a quarterly 
newsletter, with the next issue 
due out 26 May 2008. In-
cludes articles on the latest 
Census releases, changes to 
the website, Q&As and more.  

 
 

 

 

 

 

 
Libraries launch new paper chase 

 

 
 

Australia’s libraries have 
banded together to track 
down old newspapers.  

The Australian Newspaper 
Plan is a nation-wide initiative 
of State and Territory librar-
ies designed to find, collect 
and preserve access to his-
toric newspapers.  

National spokeswoman for 
the ANPlan, Cathy Pilgrim of 
the National Library of Aus-
tralia in Canberra, said news-
papers did not just report the 
news, they told stories of 
their times, through adver-
tisements, photographs and 
even their design.  

 

“The aim is to find the thou-
sands of missing pieces in the 
jigsaw of our history,” Ms Pil-
grim said.  

“Old newspapers are an impor-
tant part of our social, political 
and cultural history and they 
offer valuable insights into a so-
ciety changed forever.” 

Some of Australia’s most 
wanted newspapers include: 
Cairns Advocate (1897-1882); 
Croydon Miner (1887-1888); 
Mundic Miner and Etheridge Ga-
zette (1889-1917); Pilbarra 
Goldfields News (1901); Mer-
cury and South Australian sport-
ing chronicle (1849-1851); and 
Renmark Pioneer (1893-1895).  

“Often a chance conversation 
uncovers these wanted papers 
which may have been lying  

hidden in someone’s garage, 
in an elderly person’s collec-
tion of keepsakes, or even in 
the vaults of a local historical 
society or archive,” Ms Pilgrim 
said.  

Once the wanted newspapers 
had been tracked down, they 
would be carefully saved to 
ensure their preservation for 
future generations of Austra-
lians.  

Access would be made freely 
available through the National 
Library of Australia and State 
and Territory libraries.  

For more information on the 
ANPlan and a full list of the 
wanted newspapers from all 
states of Australia, visit 
www.nla.gov.au/anplan  

 

http://abs4libraries.blogspot.com/�
http://www.abs.gov.au/websitedbs/d3310114.nsf/4a256353001af3ed4b2562bb00121564/5faf9f0d205a92caca25741000103f0b!OpenDocument�
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The VALA blog — Technology for information services 
 
http://www.webstylus.net/vala/ 
VALA is dedicated to promoting and developing the appropriate use of 
technology by library and information services. The VALA blog allows 
you to comment on articles, post items/queries to the forum or send 
news items via ausvala@vala.org.au. Visit the official VALA home 
page for past conference sites. 
 
Yarra Plenty Library — News from the CEO 
 
http://yarraplentylibrary.blogspot.com/2008_04_01_archive.html 
 
Roxanne Missingham 
 
http://roxannemissingham.blogspot.com/ 
 
Aus Library Technician  
 
The library life of an Australian library technician — Kevin Dudeney 
http://auslibrarytechnician.blogspot.com/ 

 
Ways that Libraries use Blogs  

 
Contributors 

 
Colleen Gammage 
The Treasury, ACT 
 

Trish Olsson 
Airservices Australia, 
ACT 
 

Karen Mills 
ALIA, ACT 
 

Nicola Cross 
Australian Bureau of Sta-
tistics, ACT 
 

Julie-Ann Wolfe 
FaHCSIA, ACT 
 

Trish D'Arcy 
Australian Catholic Uni-
versity, Qld  
 

Liam Casey 
Curtin University Library, 
WA  
 

Jennifer Dyer 
High School Library, NSW 
 

Kiran Shirodkar 
Blacktown City Libraries, 
NSW 
 

Michelle McConachie  
Monash University Li-
brary, VIC   
 

Rebecca Evans 
 

Jean Broomhall 
SwanTAFE, WA 
 

Lois Roberts 
LT, Vic 
 

Chris Roberts  
Nambour Christian Col-
lege,Qld 

 

National Library Technicians Day 

Library technicians across Australia are holding a variety of events 
(including breakfast, dinner and get-together drinks), to celebrate 
“National Library Technicians Day” on Tuesday 20th May, 2008.  
 
ACT— Library Technician's Day Celebration - 5:30pm -7.30pm 
Venue: Soul Bar, Bank House, Woden Square ACT  
 

NSW—National Library Technicians Day Dinner - 6.30 for 7.00pm 
VeeVees Restaurant, Cnr Burwood Rd and Wilga Sts, Burwood NSW  
 

NT—National Library Technicians Day Dinner  
Sailing Club, Darwin NT 
 

SA—National Library Technician's Day Dinner - 7.00pm  
Venue: Doulton Room, The Feathers Hotel, Burnside SA 
 

Tas— TALIATECS Breakfast at Banjo’s in the city or 
National Library Technicians Day Dinner- 6:30pm  
Venue: Centennial Hotel, Bathurst St, Launceston Tas 
 

Vic—Victorian Library Technicians Day - 6:00pm onwards 
Venue: The Quiet Man, Racecourse Road, Flemington Vic 
 

WA—Library Technicians' Breakfast - 7.30am 
Venue: Vulture's Restaurant, Francis St, Northbridge WA  
 
For further information and RSVP details on events for each  
of the states and territories go to:  
http://www.alia.org.au/advocacy/liw/tech.day.2008.html 

TechNique 
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