Presentation to ALIA Information Science Section by Chris Swadling, Cataloguing Team Leader ALS Library Services.

I guess that my take on VALA is to come from the public libraries point of view, given that that is the customer base of ALS.

As most of you will now know the conference opened with a short video featuring three year old Abbey. Abbey is a member of the East Melbourne branch of Melbourne Libraries (a library that has been a client of ALS in the past), who styled herself as a digital native, wanting it all now and telling us to “get cracking”. What she wanted included: on-line libraries, multimedia, it had to be quick and easy and able to be used from her i-phone and/or e-book reader. She also wanted semantic tagging, real-time information, interactive touch screens and geospatial tagging.

Given that we supply cataloguing records to our clients I mainly focused on attending those sessions to do with discovery on the first day and a half. After that it was innovation, IT management mixed in with web/Library 2.0.

Many of the papers in the discovery stream emphasized that users want everything now – like Abbey. That it should be Google-like – i.e. simple, easy, fast.  

This has lead to the re-design of many library home pages with a single simple search box that will at the same time search the catalogue, the on-line databases and electronic journals, plus other collections. 

Karen Calhoun was advocating co-operation and syndication of metadata, also that libraries should not be pushed aside and that good metadata will not dissipate.

Presented by two National Library staff members the paper entitled Making our catalogue as easy as 1,2,3 outlined the introduction of the open source product VuFind interface which was adopted to improve the look and operation of the catalogue. The old catalogue was too wordy and search functions hidden. In addition the advanced search page was confusing with too many drop downs. Besides, according to these and other presenters during VALA, the only people that use advanced searching are librarians. After 1 year’s operation of the VuFind catalogue interface, a survey was conducted to gauge user’s reactions and to determine what improvements should be made. The results pages had too many white spaces and the facets list on the right side was overwhelming – still too many library based terms e.g. series. As a result of their survey the new catalogue home page is very sparse, with the login/register in the top right as many other sites do. The results page is now better aligned with reduced white space and title information is easier to understand. Instructions have been made easier to understand – such as replacing the phase “narrow search” to “narrow your search”. Similarly the detailed record page has also been improved. An interesting insight was that they have run various filters over these pages that replicate such eyesight problems a glaucoma and macular degeneration. I would say that these are also implications for many public library catalogues given the aging population of this country.

Jane Burke from SerialSolutions in Discovery versus dinintermediation : the new reality driven by today’s end-user, and other speakers such as John Garraway from the University of Auckland and Michael Gonzalez from the University of Western Sydney talked of the need for a single discovery interface to unify library catalogues with other information finding tools. “One box to rule them all” is becoming a common theme.

Marshall Breeding – Blending evolution with revolution : a new cycle of library automation.

Included slides of the usage by public libraries of ILMS packages – Libero 8%, AMLIB fairly high. Later on in his talk used the Phoenix PL as an example of a library using Endeca as a discovery interface and Queen’s public library using AquaBrowser and the use by others of mobile access to content and services.

In response to a question on relevance ranking said that it can be quite complex as the public library user searching for Harry Potter would probably just want the latest in the series whilst an academic library user would more likely to be looking for an article with objective scholarly content.

One presentation that mentioned cataloguing in the title, was more about using high tech methods to assign metadata to the content than relying on human interpretation for cataloguing our collections. This was by Paul Hagon, a senior web designer at the National Library and entitled “Everything I know about cataloguing I learned from watching/reading James Bond”. Following on from the newspaper digitization project which used optical character recognition to emphasise the content as opposed to standard descriptions of newspapers in catalogues that reveal little about the content, he has used image searches to analyze the colour content of photographs and photo management software to recognize individuals in photographs with very interesting results. His argument was that perhaps we should be querying the content to get the metadata, and not relying on the metadata to get the content. Perhaps this should be as he put it “another layer that enhances our traditional cataloguing methodologies”. This could be very useful for local history collections which often have large collections of photographs. There is a demonstration of this available at http://ll04.nla.gov.au
Other cataloguing related information came from the Top Ten Trends panel on contributed content where Karen Calhoun was talking about the breaking up of LC subject heading strings to enable more faceted searching. On this topic there was some interesting discussion that suggested that it could lead to incorrect emphasis being placed on some parts of the pulled apart heading e.g the geographical facet, and some specificity may be lost, but in the main it could be a good idea.

At the Fireside chat with Roy Tennant and friends there was some discussion about the future of public libraries and what was being provided. Hume Libraries in the northern region of Melbourne were saying that a large percentage of their budget goes to online resources and downloadables – journals, dvds, music especially with their young adult clients and that online databases are less used in public libraries. A New Zealand public librarian was interested in the core role of public libraries – that they have to help their local communities and need to me multifunction providers of content and services. Jane Burke from Serials Solutions suggested that what needs to be provided may depend on the economic status of the area – that the more affluent are interested in content, but those libraries in poorer areas may have to be providers of technology – the clients may require access to pc’s to apply for jobs, and to be taught the skills to access technology. Apparently with the GFC in the US this has been the case.

Demonstrations attended included

Primo Central from Ex Libris

OCLC End-user services in a web-scale environment. WorldCat Local – the single search that connects people to your library materials

Serials Solutions – Google for the library : introducing the Summon Unified Discovery Service

James Bennett – Electronic workflows.

Ebsco Information Services – EBSCO discovery Service.

Innovative Interfaces – Encore article discovery : integration, context & delivery

But the two I wish to talk about are, firstly

Thorpe-Bowker’s – Enlighten your catalogue with LibraryThing for Libraries. 

Very useful for small libraries or school libraries, possibly the answer for those that cannot afford the larger services such as AquaBrowser. Developed from LibraryThing to enrich content, using web 2.0 technology. Has 39 libraries in Australia and New Zealand – mostly public libraries, 2 state libraries and the Australian Taxation Office. Some local SA libraries include Burnside, Glenelg and Salisbury.

The catalogue enhancement package includes recommendations, tag & tag browsing, other editions & translations linking. The reviews enhancement package enables reviews & ratings to be added. It also includes the addition of widgets  for blog and facebook applications to allow readers to share what they are reading at their local library. In the future LibraryThing for Libraries  will  be capable of searching multiple tags at once. 

Vitual shelf browsing for both fiction and non-fiction is available now.

Mobile applications for Library anywhere is in beta testing.

And the other is by SirsiDynix – SirsiDynix on the move – the new iPhone application.

BookMyne – operates in conjunction with Symphony 3.3 or later. Free to download from iTunes app store. 

BookMyne lets library patrons and users do all of the following:

· Open the app and find a participating local library (or libraries). The built-in iPhone GPS will identify participating libraries that are physically nearby. Users will also have the option to browse the globe for registered library locations.

· Search the library catalog

· Renew checked out items

· Place and cancel holds

· Check their account details

· Navigate to the library's home page

A map was shown of those libraries in the USA using it.

To sum up the conference I think that we need to give users a very easy interface in searching our libraries collections, but that there is still a place for high quality cataloguing data to enable retrieval of material. 

The value gained from the conference was in hearing the latest thoughts on library automation, future directions and the interaction between speakers and the audience. The latter gave some insights into some of the thoughts and implications for public libraries. I also had the chance to meet directly with some of our clients and gain feedback from them.

