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Voices from the Floor

How expert are our searches given the lack of a formal postgraduate 
qualification for health librarians?

Is on-the-job experience adequate for staff to develop into expert 
searchers?

How would we recognise an expert searcher colleague? 

Are there different levels / types of expert?  Experts  in finding quick point-
of-care clinical answers, experts in supporting systematic reviews, experts 
in searches for drug R&D, experts in searching particular resources?

What is the future for expert searchers with the introduction of integrated 
health information systems?
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Voices from the Floor

How do we ‘know’ the searches we do meet requirements?
Our users may be ‘inept but satisfied’ with their search capacity but what 
measure do we have that tells us that our search process is expert and 
better than that of our clients?  Do we have ‘happy but deluded’ clients?

How systematic are our attempts to review performance? 
Ad hoc, occasional surveys, standard evaluation tools?

Are client satisfaction measures the only ones that count?  What about 
peer review, or measurement against a defined standard?
i.e. ensuring that

a record of the search strategy is always given to clients
a record of all sources searched is provided
limitations of sources are communicated to clients, etc, etc
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Voices from the Floor

Measurement / Evaluation

Timeliness
Relevance
Quantity
Value / Outcome / Use to which information is required
Overall satisfaction

One Measure:

http://www.library.nhs.uk/forlibrarians/servicedevelopment/serviceevaluation

http://www.library.nhs.uk/forlibrarians/servicedevelopment/serviceevaluation
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http://www.mlanet.org/resources/expert_search/policy_expert_search.html
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Where to from here?

Does HLA need a policy statement?

Is there a need for a more formal approach to training in expert searching?

Should HLA be lobbying for development of postgraduate courses?

Should HLA partner with organisations with the capacity to develop and 
deploy training courses?

Other thoughts?
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