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Librarians Celebrate 
 
The presentation of the 2003 Sharr Medal, in the middle of Library and Information Week, gave all librarians a chance to 
celebrate the profession and the achievements of librarians. The event integrated the LIW theme of ‘Down and Loaded’ with 
the 2004 @Your Library themes of ‘Your Future’ and ‘Treasures’. 
 
The guest speaker, Kandy-Jane Henderson of the John Curtin Prime Ministerial Library, gave an entertaining account of her 
career progress from working with Ali Sharr at the Battye Library to the beginning of the JCPML. Kandy-Jane also told of 
the treasures held by the JCPML and the use of technology to present those treasures to the public. She invited all of us to 
visit the JCPML at http://john.curtin.edu.au/. 
 
The opportunity was also taken to thank Deanne Barrett for her time as an ALIA Board member and to welcome Carol   
Newton-Smith as she starts her term as a Board member. Imogen Garner spoke as ALIA National President and reminded us 
that as Board members are not elected to represent individual states, we should be proud of the representation that Western 
Australian members make to the ALIA Board.  
 
The theme, “Librarians as ‘treasures’”, was celebrated with past Sharr Medallists: Jean Ryding, Vicki Tkacz, Peter Green and 
Eilishia Bardoe being given ‘You’re a Treasure’ chocolate bars. Vicki and Eilishia both gave a short talk on how their careers 
had developed. Both believed that you had to have a passion for your work and that nothing was impossible in achieving 
‘Your Future’. Eilishia also told of how her career has moved into the ‘procurement area’ of e-government and how her    
librarianship skills are being utilised in this new endeavour. 
 
But the main event was the presentation of the 2003 Sharr Medal. The nominees present were Kelly Underwood, Richard 
Maker, and Andrew Rayner, with two nominees, Titus Mercea and Peter Pierre unable to attend. The winner was Andrew 
Rayner and we all wish him well in his career.  
 
The ALIAWest committee thanks all our guests for attending and making this a very enjoyable celebration of our new  
graduates starting their careers and some of our fellow librarians reflecting on how and where their careers in librarianship 
have taken them. 
 
Maureen Cooper, ALIA West Convenor 
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2003 Sharr Medal Winner 
 
Andrew Rayner was announced as the Sharr Medal winner for 2003. Imogen Garner, ALIA National President, made the 
presentation and read the citation. Andrew studied at Curtin University and is now undertaking a Graduate Trainee Program 
with the National Library in Canberra. Imogen remarked that Curtin Library has two past Sharr Medal winners, Peter Green 
and Lesley Carman-Brown. Kerry Smith accepted the Honour Board on behalf of Curtin.  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
The Sharr Medal winner, Andrew Rayner 
 
                                                                                                                   The National President of ALIA, Imogen Garner        

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
L-R: Maureen Cooper, ALIA West Convenor                                           Maureen Cooper presenting the Honour Board to  
and Andrew Rayner                                                                                   Kerry Smith, head of the Department of Media and
                                                                                                                 Information, Curtin. 
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ALIA Board of Directors 
 
My final report covers the meeting held 20th May,  the new Board also met the following day. The two main issues from the 
20th May meeting were the Federal budget report and the Review of Members Engagement. 
 
Federal budget information was provided to members via ALIANews and this budget will have little impact on ALIA or the 
Library sector. Visit the website for the summary http://alia.org.au/publishing/budget.analysis/ 
 
The report of the review of member engagement and participation in ALIA, which is part of initiative A from the ALIA 
2003-2004 Plan, provided much “food for thought” and discussion by the Board. A summary of the key issues will be      
published soon in Incite, a further paper outlining the Board’s response and outcomes of this review will be forthcoming. 
 
I attended the AGM on Thursday night and the main agenda item was the motion regarding the future of the Asia Pacific 
Special Health & Law Librarians conference. The motion was defeated and a second motion encouraging Special Librarians 
to bring a conference proposal to the Board as soon as possible was passed. The second motion supports the current confer-
ence structure, which allows members to submit proposals for conferences as required. The only change from the previous 
conference structure is that the Asia Pacific Special Health & Law Librarians conference does not occur automatically. The 
new conference structure provides greater flexibility and the ability to change and adapt to our information needs. The      
motion only refers to Special Librarians, as ALIA has no jurisdiction over independent organisations such as the Australian 
Law Librarians’ Group. This does not mean that health and law cannot be involved in any future conference proposal.     
Minutes from the AGM will be available soon on ALIAnet. 
 
I have enjoyed my term on the ALIA Board of Directors but it is time to hand the baton on. I would like to wish all the best 
to Carol as she joins the Board, and to Imogen during her Presidential year. 
 
Deanne Barrett 
 
 
 

ADVANCED SEARCHING SKILLS WORKSHOP 
CENTRAL TAFE 1 MAY 2004 

 
On the first of May the WA Library Technician Group hosted an Advanced Internet Searching Skills Workshop at Central 
Tafe. The presenter was Judy Clayden from Edith Cowan University. The 24 participants came from several sectors of the 
library world including schools, academic and special/government libraries. 
 
A handout was provided which gave an introduction and review of basic searching techniques. The participants were encour-
aged to consider:  

•     The type of information required i.e. general or specific information. 
•     Document type i.e. web page, technical report or news item.  
•     Selection of appropriate Internet mediums i.e. search engine, database vendor or  reference tool.  

 
Other areas covered included advanced searching options in standard search engines, meta-search engines, specialised search 
engines, directories (general and specialized subject), portals, vortals, gateways and the Invisible Web. 
  
Resources provided included the addresses of Web based tutorials, popular search engines and a list of references for further 
reading. 
 
Exercises were provided to give “hands on experience”, some of which were very challenging and funny. 
 
The workshop proved to be so popular that the places were soon filled and we are planning a repeat later in the year.  
 
Topics suggested for a future workshop included: 

•     A repeat of the same workshop [hoping to manage more second time around] 
•     Web authoring 
•     Web page designing 
•     Searching for government reports, legislation and law reports 

 
Our grateful thanks to Judy Clayden for the immense amount of time and effort she put into preparing such an excellent 
workshop. 
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Special Libraries Reality Check 
 
Jane Edinger will be well known to many of us through her activities with ALIA. She has been a    
member of the Biblia editorial team, co-ordinator of Library and Information Week 2001, and is an 
ALIA silver pin recipient. Jane has worked in the library industry since her graduation from Curtin   
University in 1990. Her first job was at a law library in Queensland and she has since worked in the 
health, engineering and resource sectors. She has held positions in both the government sector and     
private enterprise. During her career Jane has taken a break from traditional library work to work as a 
web site developer and has run her own information services consultancy. As Jane says, “It's been a  
varied ride to date”. All these experiences have come to fruition in her book entitled Reality Check - the 
pocket guide to special librarianship. 
 
The book is based on Jane's and her colleagues' experiences in the 'real world' of special libraries. I 
asked Jane what prompted her to write the book. She replied “I think the prompt was writing procedures 
for the information service I'm currently employed in, which made me reflect on what I know and how I 
came to know it. This led me to think about how little I knew when I came out of library school, how 
much wisdom I had accumulated since then and how important it is for everyone of us to share what we 
know.” 
 
In writing the book Jane states that she started with a framework of relevant facts and filled in the 
framework with text. She showed the first draft to her colleagues and received suggestions on what 
should be added. One of the features of the book is the “reality checks” scattered throughout. These are 
drawn from Jane's and her colleagues' experiences. As Jane says “The book isn't really by me, I just put 
the words together, it is actually a work of collective consciousness - I just haven't named all the         
individuals who contributed (thanks to everyone I talked with or who provided suggestions, feedback   
or reality checks).” 
 
The book is 'Australian-centric' in that the suggested resources and services recommended are           
Australian companies and products. Jane has titled the book 'Australian Edition' so that any overseas 
purchasers are aware that the book refers to the Australian library environment.  
 
Jane anticipates the book will become a “must have” for graduates entering the world of libraries       
particularly in the corporate sector, as it provides answers to the demands of managing information   
centres. Jane also hopes that the book could be useful to those already in the industry by providing 
pointers to resources they may not be aware exist, or by bringing particular tips or ideas to their notice.  
 
Reality check is available from: 
 
Charted Information Services  
166 Whatley Crescent 
MAYLANDS WA 6051 
Tel: 9272 1267       
Fax: 9471 8567 
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Electronic Books 

Academic and Research Libraries Group 
 
 
 
Please come along on Tuesday 1st June to hear about this dynamic issue. 
 
Venue: East Perth Campus of Central TAFE (140 Royal Street E Perth) Lecture Theatre B 202 
 
Time: 5:30 p.m. for a 6 p.m. start. 
 
Cost: $6 for ALIA members and concession card holders 
          $8 for non-members 
          Free for students 
          Nibblies and refreshments will be provided.   
 
 
Speakers: 
 
Kari Paulson 
Kari Paulson, Library Services Director of EBL (Ebook Library) will be discussing different ebook 
models. Rather than trying to create a model that will satisfy all libraries, EBL focuses on the specific 
needs of academic and research-based libraries. 
  
Special Guest 
Our special guest will give a user's perspective on Electronic Books in an Academic Library 
environment. 
 
 
 
Please RSVP to Jodi Headlam jheadlam@library.uwa.edu.au 
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Are there any creative librarian-folk out there? 
 
If so, the 2nd ALIA New Librarians’ Symposium Committee wants to give you two opportunities to 
express your creativity. The best part of it all is also that you may end up a winner on both occasions. 
 
Firstly, we would like to remind you of our Call For Papers. If you have an idea or topic of discussion 
that you would like to share at the symposium, about your experience as a new librarian, and you can  
tie it in with one of our themes then visit our website at  
http://conferences.alia.org.au/newlibrarian2004/index.html  
for more information. Abstracts need to be submitted by 21st June 2004. “What can I win from this?” 
you ask. Your reward will be the invaluable transferable skills developed from presenting a paper at a 
conference. 
 
Our second opportunity to articulate your creativity is just as creative, but slightly less thought 
provoking than submitting an abstract. Enter our competition to win a registration to attend the 
symposium in December. Visit our website for all the details. 
 
Get out there and get creative…. 
 
Kristel Petrou 
Marketing Co-ordinator  
2nd ALIA New Librarians’ Symposium.  

June 2004 
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  @your library – Curtin delivers flexible service 

 

 
The Curtin Library and Information Service is becoming increasingly flexible in the way it provides  
services to clients. A new service being trialled allows clients to send ‘SMS’ queries to the library.  
 
The concept of SMS (Short Message Service) reference queries was raised as a possible extension of the 
Library’s existing virtual reference service. “Mobile phones are ubiquitous and accessible, and SMS  
provides students with a very popular way of communicating,” said John Frylinck, Acting University  
Librarian. “Since the student population at Curtin University of Technology has clearly embraced      
mobile phone culture and SMS technology ‘SMS a Query’ offers another way of servicing our large   
client base.”  
 
In addition, an environmental scan concluded that there is little (if any) evidence that an SMS library 
reference service exists elsewhere in Australia. A successful trial may lead into a new method of service 
delivery for libraries throughout Australia. Student feedback indicates a high satisfaction level with 
SMS queries with 100% indicating they would use the service again. “What a good idea. It’s less expen-
sive and time-consuming than going online to search for an answer to a simple query,” said one student. 
“Very beneficial to all students and staff. The answer was prompt and the service highly satisfactory. I 
hope the service will keep going. Viva librarians!” said another. 
 
SMS enables those with GSM mobile phones to send text messages of up to 160 characters to other 
GSM mobile phones. Technology is now also available to receive text-based SMS messages via a   
computer interface – and this is how Library staff receive SMS messages from clients. SMS messages 
sent to the Library arrive in the form of an email, and can be replied to easily in the same format. Email 
replies sent are then received by the client in the form of an SMS message.  
 
There are several benefits of providing an SMS service this way. Some of these include: 
 

�    As reference desk staff are familiar with using email, minimal training is required. 
�    Receiving SMS messages via an email account provides options for tracking incoming and out-

going messages.  
�    As SMS is asynchronous, queries can be dealt with at the convenience of reference desk staff, 

and, as a result, the SMS service can be staffed using existing reference resources.  
 
So now staff and students can contact the Library any time, from any location, and ask any library      
related question – and the Library will aim to respond to their SMS query within an hour (while the    
Library is open).  

More details about this trial can be found on the Curtin Library Website:  

http://library.curtin.edu.au/contact/sms.html 
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Diary Dates 
 
JUNE 
 
DATE: 1ST (TUES) 
EVENT: Academic and Research Libraries Group 
Electronic Books 
SPEAKER: Kari Paulson, Library Services Director of 
EBL (Ebook Library) 
VENUE: East Perth campus of Central TAFE 
140 Royal Street, East Perth 
Lecture Theatre B 202 
TIME: 5:30 for 6pm 
COST: $6 ALIA members 
$8 non members 
free for students 
RSVP to Jodi Headlam 
jheadlam@library.uwa.edu.au 
 
DATE: 4TH (FRI) 
EVENT: CAVAL 
Developing and Managing Digital Collections 
PRESENTER: Steve O'Connor 
TIME: 9.30am - 4.30pm 
COST: $484 CAVAL/ALIA members 
$506 non members 
Register online 
www.caval.edu.au/Services/rego_form.html 
CONTACT: Eve Cornish or Nicole Sinclair  
training@caval.edu.au 
 
 

 
DATE: 4TH (FRI) 
EVENT: Evidence Based Clinical Practice workshop 
VENUE: UWA Medical and Dental Library 
Cnr Hospital and Monash Avenues, Nedlands 
TIME: 9am - 12 
COST: $25 ALIA members 
$33 non-members 
BOOKINGS: http://alia.org.au/events/wa.html 
CONTACT: Kerry Davies 9340 1497  
kerry.davies@health.wa.gov.au 
Catherine Clark 9346 7296 cclark@library.uwa.edu.au 
Terena Solomons 9346 6184  
terena@ramsayhealth.com.au 
 
DATE: 9TH (WED) 
EVENT: WA Library Technicians' Group meeting 
VENUE: Community Room 
Inglewood Public Library 
Beaufort Street, Inglewood 
TIME: 5:30 for 5:45pm 
COST: Gold coin donation 
RSVP by 7/6 to Judy Allan 
allan@arach.net.au 
 
DATE: 15TH (TUES) 
EVENT: ALIA West meeting 
VENUE: Room 2.9, Alexander Library Building 
TIME: 5:30pm 
CONTACT: Rose Hockley  
Rose.Hockley@wmc.com 
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espace@Curtin 
 
The Library and Information Service at Curtin University is piloting a new initiative to increase the impact and  
visibility of the University's researchers. Research staff and students can place their pre- and post-published  
material into espace@Curtin http://espace.lis.curtin.edu.au – an institutional repository based on the protocols of the Open 
Archives Initiative. (http://www.openarchives.org). The repository is amongst a small number of similar initiatives in the 
Australian library sector, and the first in Western Australia. The metadata of records in the repository is harvested and   
aggregated into search engines of academic research material, thus providing an alternative, open access method of sharing 
research output. Julie Woodland, of  the library's e-Library Development Unit, is developing the pilot phase during 2004,  
assisting research staff to explore this new paradigm in scholarly communication. 
 
 
 
 
 
@Your Library Campaign - City of Perth 
 
City of Perth librarians responded to the statewide @your 
library campaign by promoting sections of the library stock 
using the theme “Your Future@your library”. This was 
achieved by means of  “Foo” characters peering from the top 
of shelves in diverse subject areas and pointing from a sign 
“Your future is here”. A booklist of varied titles containing 
the word future was also created to complement a book  
display. The display was so popular that book stocks ran 
low! 
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DATE: 16TH (WED) 
EVENT: IIM seminar 
Content Management in Action 
SPEAKERS: 
David Pietersen, Dept of Industry and Resources 
Celia Chesney, Dept of Agriculture 
Justin Davies, Spherion Technology Solutions 
TIME: 8:30am - 12:15pm 
COST: $99 IIM member 
$135 non-members 
Prepayment by 11 June 
ENQUIRIES: Sue McLennan, Stars Event Management 
9409 7649  
0409 370 749 starsem@bigpond.com 
Cheques to: 
IIM Ltd 
PO Box 192 
Carlton South  VIC  3053 
 
DATE: 16TH (WED) 
EVENT: Kinetica Web search 
VENUE: PC training room, State Library 
TIME: 9:15am - 4:30pm 
COST: $253 
CONTACT: Jane Jones 9427 3256  
jjones@liswa.wa.gov.au 
 
DATE: 17TH (THURS) 
EVENT: WA Kinetica Users Group Meeting 17 
VENUE: Room 2.9 
Alexander Library Building 
TIME: 10:30am 
RSVP to Pat Willans 9427 3270  
pwillans@liswa.wa.gov.au or 
Jane Jones 9427 3244 jjones@liswa.wa.gov.au 
 
DATE: 17TH (THURS) 
EVENT: Kinetica Cataloguing Workflows Workshop 
VENUE: State Library of WA 
TIME: 1:30 - 5:30pm 
COST: $90 
BOOKINGS:  
http://www.nla.gov.au/kinetica/cataloguing/kcww.html 
 
DATE: 18TH (FRI) - 19TH (SAT) 
EVENT: School Libraries Conference 
CONTACT: Conference coordinator 
Gillian Baird 9586 9621 or 0402005049 
gillianbaird@iinet.net.au 
 
DATE: 21ST (MON) 
EVENT: Australian Copyright Council 
General 
Copyright: A detailed overview  11am - 1pm  $90 
Moral rights: Protection and enforcement  2 - 3:30pm  $90 
Recent developments in copyright  4 - 5:30pm  $90 
http://www.copyright.org.au 
 
DATE: 22ND (TUES) 
EVENT: Australian Copyright Council 
Libraries 
 

Copyright basics  9:30 - 10:30am  $70 
Text and images  11am - 1pm  $90 
Internet and digital licences  2 - 3:30pm  $80 
Films and sound recordings  4 - 5pm  $70 
 
DATE: 23RD (WED) 
EVENT: Australian Copyright Council 
Educational institutions 
Copyright basics  9:30 - 10:30am  $70 
Using text, images and the internet  11am - 1pm  $90 
TV, film and radio  2 - 3pm  $70 
Music in schools and universities  3:30 - 5pm  $80 
 
DATE: 23RD (WED) 
EVENT: Kinetica Document Delivery training 
VENUE: PC training room, State Library 
TIME: 9:15am - 4:30pm 
COST: $258.50 
CONTACT: Jane Jones 9427 3256  
jjones@liswa.wa.gov.au 
 
DATE: 24TH (THURS) 
EVENT: Australian Copyright Council 
Educational institutions 
CD-Roms, digital subscriptions and software  2 - 3:30pm  
$80 
Commercialising educational resources  4 - 5pm  $70 
 
DATE: 25TH (FRI) 
EVENT: Australian Copyright Council 
Governments 
Copyright basics  9:30 - 10:30am  $90 
Using copyright material  11am - 1pm  $90 
Managing government-owned copyright  2 - 3pm  $90 
 
DATE: 25TH (FRI) 
EVENT: Information Enterprises Australia Course 1 
Introduction to Records Management 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 4pm 
COST: $275 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 
DATE: 30TH (WED) 
EVENT: Information Enterprises Australia Course 2 
Introduction to Business Classification for Records 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 1pm 
COST: $165 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
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JULY 
 
DATE: 2ND (FRI) 
EVENT: Information Enterprises Australia Course 3 
Developing and Maintaining Business Classification for 
Records 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 4pm 
COST: $275 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 
DATE: 7TH (WED) 
EVENT: Information Enterprises Australia Course 4 
CV Writing 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 11:30am 
COST: $33 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 
DATE: 9TH (FRI) 
EVENT: Information Enterprises Australia Course 5 
Practical Indexing 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 4pm 
COST: $275 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 
DATE: 10TH (SAT) 
EVENT: New Norcia Studies day 
 
DATE: 14TH (WED) 
EVENT: Information Enterprises Australia Course 6 
Introduction to Retention and Disposal 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 1pm 
COST: $165 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 
DATE: 16TH (FRI) 
EVENT: Information Enterprises Australia Course 7 
Developing and Maintaining a Retention and Disposal 
Schedule 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 4pm 
COST: $275 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 

 
DATE: 21ST (WED) 
EVENT: IIM event 
Electronic marketplace 
 
DATE: 21ST (WED) 
EVENT: Information Enterprises Australia Course 8 
Addressing Selection Criteria 
VENUE: Training room 
Unit 4, upper level, 201 High Street, Fremantle 
TIME: 9am - 11:30am 
COST: $33 
10% discount to IEA registrants and ALIA members 
BOOKINGS: training@iea.com.au 
CONTACT: Gail Murphy 9335 2533 
 
DATE: 23RD (FRI) 
EVENT: CAVAL 
Planning A New Business Model For Future Libraries 
PRESENTER: Steve O'Connor 
TIME: 9.30am - 4.30pm 
COST: $484 CAVAL/ALIA members 
$506 non members 
Contact: Nicole Sinclair or Eve Cornish  
training@caval.edu.au 
http://www.caval.edu.au/pdt/courses/workshop/future.
html 
 
AUGUST 
 
DATE: 3RD (TUES) 
EVENT: Kinetica Document Delivery training 
VENUE: PC training room, State Library 
TIME: 9:15am - 4:30pm 
COST: $258.50 
CONTACT: Jane Jones 9427 3256  
jjones@liswa.wa.gov.au 
 
DATE: 11TH (WED) 
EVENT: Kinetica Web search 
VENUE: PC training room, State Library 
TIME: 9:15am - 4:30pm 
COST: $253 
CONTACT: Jane Jones 9427 3256  
jjones@liswa.wa.gov.au 
 
DATE: 18TH (WED) 
EVENT: IIM AGM 
½ day seminar + panel 
Information Strategy Planning Process 
 
DATE: 27TH (FRI) 
EVENT: New Norcia Library Lecture 
 
SEPTEMBER 
 
DATE: 15TH (WED) 
EVENT: IIM 
Wireless technology 
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OCTOBER 
 
DATE: 11TH (MON) - 15TH (FRI) 
EVENT: inFIRE (international network for Fire  
Information and Reference Exchange) Conference 
Theme: a safe community: the information network 
 
DATE: 15TH (FRI) 
EVENT: CAVAL 
Planning and Conducting an Information Audit 
PRESENTER: Sue Henczel 
TIME: 9.30am - 4.30pm 
COST: $484 CAVAL/ALIA members 
$506 non members 
CONTACT: Eve Cornish or Nicole Sinclair  
training@caval.edu.au 
 
DATE: 27TH (WED) 
EVENT: Kinetica Web search 
VENUE: PC training room, State Library 
TIME: 9:15am - 4:30pm 
COST: $253 
CONTACT: Jane Jones 9427 3256  
jjones@liswa.wa.gov.au 
 
NOVEMBER 
 
DATE: 3RD (WED) 
EVENT: Kinetica Document Delivery training 
VENUE: PC training room, State Library 
TIME: 9:15am - 4:30pm 
COST: $258.50 
CONTACT: Jane Jones 9427 3256  
jjones@liswa.wa.gov.au 
 
DATE: 6TH (SAT) 
EVENT: Oral History Association of Australia 
Annual Conference 2004 
Capturing the Missing Voice 
VENUE: UWA - Albany Centre 
Stirling Terrace, Albany 
TIME: 8:30am - 5pm 
COST: Early bird: $55 member, $65 non-member 
After 20/9/04: $75 member, $85 non-member 
ENQUIRIES: Judith Jacobs 9410 7455 (AH) 
judith.jacobs@joondalup.wa.gov.au 
 
DATE: 15TH (MON) 
EVENT: CAVAL 
Introduction to Metadata 
PRESENTER: Jennifer Gawne 
TIME: 9.30am - 12.30pm 
COST: $187 CAVAL/ALIA members 
$198 non members 
CONTACT: Eve Cornish or Nicole Sinclair  
training@caval.edu.au 
 
DATE: 15TH (MON) 
EVENT: CAVAL 
Hands-On Metadata 
PRESENTER: Bruce Mcleod 
 

TIME: 1.30 - 4.30pm 
COST: $242 CAVAL/ALIA members 
$264 non members 
CONTACT: Eve Cornish or Nicole Sinclair  
training@caval.edu.au 
 
DATE: 17TH (WED) 
EVENT: IIM 
XML and data transfer 
 
DECEMBER 
 
DATE: 8TH (WED) 
EVENT: IIM Christmas event 
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