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WA Forum Report

May isawaysafull monthin the Library and Information calendar and 2002 is packed full of
interesting, exciting and thought provoking activities and issues.

Uppermost in my mind this month is the promotion of Library and Information Services.
Marketing and promotion are skills, which librarians don’t necessarily have or choose to
cultivate. Perhapsthisisthe reason it is so hard to get publicity during Library and Information
Week. The LIW 2002 Committee, ably managed by Samantha Hughes form Success Public
Library, isbusy marketing LIW 2002, arranging events and encouraging the profession to par-
ticipate.

The LIW 2002 launch at the Constitution Centre will be a star spangled event with the presen-
tation of the Special Librarian of the Y ear award and Verity James of ABC Radio as the Guest
Speaker. The week isthen full of interesting programsin al types of libraries, some of which
are noted on the ALIA Web page LIW Events calendar. The week will close with a
Testimonial Dinner for our newest ALIA Fellow, Kerry Smith who is returning from the ALIA
2002 conference to share her award with her WA Colleagues. | urge you to come along and
participate in these events.

Other issues of significance recently are the election to the ALIA Board of Directors of our
very own Western Australian candidate, Deanne Barrett of the WA Industrial Relations
Commission Library. Deanne will attend her first Board of Directors meeting on 23 May
where there will be plenty to discuss. Amongst the board papers will be a submission from the
outgoing Deputy Executive Director, Susanne Bruhn on Funding Guidelines for Groups. Thisa
very important step in the management of the Group structure within ALIA and one that
requires your careful attention once it is approved by the ALIA Board of Directors.

Also on the agenda for ALIA isthe possibility of providing Professional Indemnity Insurance
at avery reasonable, albeit much reduced cost to members. Many Librarians now work as
contractors in organizations and Professional Indemnity Insurance is a necessary part of the
pantheon of coverage if you are a contractor providing people with information or designing
systems and services. If you are interested in this form of cover please contact Susanne Bruhn
at ALIA National Office before the end of May when she leaves to return to the National
Library.

Another issue of concern to the profession at the moment is the Library and Information
Science Education for the Knowledge Age (LISEKA) project submission. The following
information, extracted from an Email by Marie Murphy summarizes the project.

“The working group has been concentrating on identifying new approaches to the career-long
education of information workers at professional and technician levels. The approaches are
based on an analysis of developing educational and employment opportunities and target the
widening of career options for ALIA members at the beginning of the 21st century.

Two proposed new models have been devel oped and are compared with the status quo. The
working group is now seeking feedback from ALIA Groups and, more generally ALIA
members, about the proposed models. To enable Groups sufficient time to meet and/or discuss
the material the deadline for commentsto ALIA National Office is Friday 21 June 2002.

In commenting on the models it isimportant to remember that they are designed to stimulate
debate and are not exclusive of other ideas.

Continued on page 3
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WA Library Technicians Group Report
WEell afair bit to report as we missed the deadline for last month's newsletter!

First and foremost, congratulations to Judy Allan for her certificate of recognition awarded at the Sharr Medal presentation
on the 6™ of March. Judy was in distinguished company, with Pam Hartree and Kim Grace — Kim was the Medal recipient.
The Sharr medal is awarded to an outstanding library studies graduate. The certificate of recognition is recognition of a
graduate’s potential to contribute positively to the library industry so well done Judy!

Secondly, a big thank you to Carol Newton-Smith and Georgiana Ananda for hosting our March meeting at the UWA
Medical and Dental Library. Prior to the meeting Georgiana gave us atour of the new library and told us a little about its
operation. Thelibrary is situated near the Oral Health Centre of WA and is attractively set out. Some interesting points were
that internet ports were made available throughout the library for students to use with their own laptops, and that some of the
journal databases were available for the public to use. Although the library is primarily for the students and staff of UWA it
also supports the genera public, who, although they cannot borrow, are welcome to use the resources on site. The library
makes good use of the available floor space to support both quiet and group study and lockers are provided for students to
use.

Another activity over the past month or so has been avisit to Bunbury by the South West  Forum Working Group to meet
with our colleagues and gather some useful information regarding venues, speakers, etc. The South West Forumisa
cooperative venture with input from ALIA WA Forum, ourselves and South West Library Link. It aimsto be a showcase for
the diversity of skills and interests of the library industry herein WA. We have agreat program of events planned and will
be sending out more information and registration formsin the next month so stay tuned! To register for an information pack,
please contact Brenda Ellen at her email address bellen@sro.wa.gov.au.

We also ran a Job Applications and Interview Skills workshop on Saturday 13" April which was well attended. The
participants were very generous to each other — sharing tips and tricks for job hunting and interview skills, and some good
contacts were formed. Very good to see!

Upcoming activitiesinclude avisit to Curtin University’s Murray Street Library which supports the Graduate School of
Business, and the National Library Technicians Day Breakfast, which this year will be held at the Boatshed Café, Coode St
South Perth, starting at 7.30 am on Tuesday 21% May. RSV PS to Brenda asap please, as we need to book the table(s).

Don't forget also that the AGM isjust around the corner! We plan on a short meeting and then dinner at Hans Noodle House
in Northbridge. Some committee positions are open for election, so please contact Brenda or myself if you areinterested in
coming on the committee.

Have a great month, and | hope to see you all at one or other of our upcoming events!

Cheers
Bonnie Rae

Bonnie Rae Bruce
Convenor,
WA Library Technicians Group
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CPD Column

A very successful professional reading group meeting was held on April 17 to discuss lan McCallum'’s paper: "Returning to
Ithaca to get on with the mission: Defining value in terms of our contribution to our customers and our profession.” There
was a wide ranging discussion of issues such as the declining membership of ALIA, strategies for increasing the visibility of
your library, hush puppies and the tipping point (readers of the alia2002issues list will understand this), library statistics and
a comparison of WA to the rest of Australia, and all within 1.5 hours.

Library and Information Week isamost upon us and there isthe usual plethora of events. The calendar is available at:
http://www.alia.org.au/alw/2002/activities’'wa.html. Among the "must attend" events are the launch of LIW where you will
find out who isthe Special Librarian of the Y ear, the Library Technicians breakfast, and the celebration dinner for our new
Fellow, Kerry Smith. Public libraries are offering a range of activities including talks by authors, a Feng Shui workshop,
internet training, simultaneous storytime, a writing forum, and a wood turning demonstration.

There are several mgjor and minor events for the rest of this year, beginning with the group AGMs held in June and July.
There will be more professional reading group meetings (June, August, October), Phil Teece's visit, the Libraries Looking
Out seminar in September, copyright seminars, CAV AL workshops in November, and a November CPD seminar. Some of
these events are listed in this month's issue of Diary Dates, and others will be advertised in |ater issues of Biblia, Incite, and
on the usual e-lists.

Asthe AGMs are less than two months away, groups will be calling for nominations soon. Involvement in committees does
count towards your CPD hours and is agreat way to network so now is the time to start thinking about which committee to
join. WA Forum, the CPD Committee, WALTG, KISWA, and no doubt other active groupsin WA will be looking for
members to serve during the 2002/03 year and nominations need to be received in time for the AGMs in June/July. Contact
details of committee members are easily accessible through Vital Link and they will be more than happy to consider your
nomination.

Camille Peters
CPD Coordinator

WA Forum Report

To help you in thistask ALIA have prepared a package of documents which are mounted on the ALIA website at: http://
www.alia.org.au/education/lisekal.

Printed copies of all the above material is available on request from ALIA National Office, phone 02 6285 1877, fx 02 6282
2249, or e-mail liseka@alia.org.au. The project working group would be very pleased to hear from any individual or group
that would like to talk about the project and if requested ALIA will try to attend any meetings being held across the country.
The group can be contacted via e-mail at liseka@alia.org.au.

The deadline for comments on the proposed modelsis 21 June, as noted above. The working group will collate the input and
develop recommendations, which will be taken to the August meeting of the ALIA Board of Directors.

Please direct any questions about the project to me at ALIA National Office, phone 02 6285 1877, fax 02 6282 2249, e-mail
marie.murphy@alia.org.au, or liscka@alia.org.au.”

| urge you to read the documentation and comment personally or through your Groups on the future of Library education in
Audtralia. We are at a crossroads as a profession and need to present ourselvesto out clients and employing public as a strong
and united profession. We have an opportunity based on the recent winsin NSW regarding pay structures, to go forward with
professional education and Continuing Professional Development to take usto a new level of professionalism and remunera-
tion. Let us not waste this opportunity by demoting us to a competency-based organization without tertiary education to back
the claim to professional status. Please read the LISEKA documentation carefully and use the contact information to reply to
LISEKA or Marie Murphy at ALIA. ALIA WA Forum is doing a submission and members are welcome to send their
thought to the Convenor at bobbie.bruce@bhpbilliton.com.au.

| look forward to seeing you all at LIW 2002.
Bobbie Bruce

Convenor
ALIA WA Forum
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Net Notes: Email lists

If you want to discuss librarianship issues there are plenty of discussion lists you can join. For Australia alone there would
probably be over 100 listsas ALIA and the National Library support nearly 70 lists and there are a number of lists
independent of those institutions. By checking the websites of ALIA and the National Library and following their links to
other lists, you will be able to track down virtually any Australian library discussion list. The main URLs and some of the list
commands are given below.

ALIA elists

ALIA currently has 53 e-listslisted at http://www.alia.org.au/e-lists/alianet.lists.html. They are generally based on a subject
areaor library sector, for example, aliaHEALTH, aliaLOCAL, or a state or region. AliaBIBLIA isthe only WA based ALIA
list; other lists may be run from Western Australia but are national in scope.

ALIA lists use ListProc software so if you are on most of the lists you only have to remember a few commands. One
important principle to grasp in handling e-listsis that there are usually two addresses: one to handle commands - subscribe,
unsubscribe, and so forth, and a second address which handles messages to the list. The number of subscribe and unsubscribe
messages which turn up on the lists | subscribe to suggests that this principle is not fully understood.

Subscribing/Unsubscribing to ALIA lists

Information about subscribing and other important commands is available on ALIAnet at
http://www.alia.org.au/e-lists/subscribe.html. More detailed information is available through the ListProc list-user reference
card at http://www.alia.org.au/e-listg/list-user.html. A summary of the most useful commands is below.

The address for subscribing, unsubscribing, and other requestsis listproc@alia.org.au (there are three other aiases which
work: listproc@alianet.alia.org.au, listserv@alia.org.au, listserv@alianet.alia.org.au). Please note that commands are not case
sensitive and that all commands to listproc should be sent in the body of the message, not as the subject. For "aliaXY Z"
substitute the name of the list e.g. aliaNATSPEC.

To subscribe, send the following message (without a subject or signature): subscribe aiaXY Z Jane Doe
To unsubscribe, send the following message: unsubscribe aliaxXY zZ

To unsubscribe from your old email address, send the following message:
unsubscribe aliaXY Z for Jane.Doe@whatever.com.au

To unsubscribe from every ALIA list you are on, send this message: PURGE

General tips on managing your ALIA lists

To find out which lists you are on send the following message: WHICH

You will receive alist of the e-lists you have joined (this also happens after using the PURGE command but that isalist of
the lists you used to be on).

To receive the digest (one daily email with all messages sent to that list) send the message:
SET aiaxXYZ mail digest

To stop receiving messages while you are away (and avoid everyone on that list seeing your "Jane Doe is out of the office"
message ad nauseum as you enjoy your long service leave), send this message:

SET aliaXYZ mail postpone

NB: you can still send mail to the list while it is set on postpone.

To cancel the postpone or digest command, use
SET diaXYZ mail ack

NB: use "noack" if you do not want to receive a copy of the messages you send to thelist.

Sending messages
Send messagesto thelist at diaXYZ@alia.org.au (or to aliaXY Z@alianet.alia.org.au).

Accessing the archives

If the list has an archive, email adiaXY Z@alia.org.au with this message: index

Thereply will list the files available and to get one of these files you will need to send a message in the format: get [archive]
[name of file] e.g. get listproc/database/name/ol dstuff FAQIist

.‘b
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National Library of Australia e-lists

The National Library of Australia hosts 16 e-lists, including COPY-LIB, ILRS-L (Interlibrary Resource Sharing Directory),
and Kinetica-L. They are listed, together with basic commands at http://www.nla.gov.au/nla/listserv/. ListProc is also used by
the National Library so the commands used for ALIA e-lists will al'so work for these lists. Commands need to be sent to
listproc@nla.gov.au and messages need to be sent to [listname] @nla.gov.au e.g. kinetica-l @nla.gov.au.

Accessing the archives

Some of the lists have web based archives and you can follow the link from http://www.nla.gov.au/nla/listserv/. To access
the other list archives you will need to use ListProc commands. Insert the name of the list where "[mailing list]" is used, and
the real filename for "[filename]".

To find out what is available send the message: index [mailing list]
To get one of the files, send the message: get [mailing list] [filename]

Other email lists
Several directories of e-lists are mentioned on the National Library's"Search the Internet" pathway at
http://www.nla.gov.au/pathways/pthw_global .html#disc

For library e-lists check:

Australian library related discussion lists
http://www.nla.gov.auw/libraries/resource/lists.html

ALIAnet's "Other electronic mailing listsin the sector"

http://www.alia.org.au/e-lists/other.lists.html

This covers many non-ALIA listsincluding WAIN. Subscribing to WAIN is mandatory if you want to find out what events
are coming up in WA.

Ozlists

http://www.gu.edu.au/ozlists/

Ozlistsisadirectory of Australian e-lists, arranged by subject. Some of the information for the "Library and Information
Services' section seems very dated. For example, the ALIA listsinclude "alia98" and the listowner details for at least 4 lists
are out of date.

Camille Peters

Board of Directors Election

Congratulations to Deanne Barrett, Vicki McDonald and Angela Bridgland. Deanne's el ection means that we now have a
Western Australian representative on the Board, the significance of which is obvious. The next Board meeting is 23 May in
Sydney so if you have any issues to raise you can contact Deanne (Dbarrett@wairc.wa.gov.au).

Do you want to contact the ALIA WA Local Office?

Local Presence: Linda Simonis
PO Box 74, Mount Lawley WA 6929

Phone/Fax 08 9201 2621
Email: wabranch@alianet.alia.org.au

.‘b
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You are invited
to celebrate a special event

Kerry Smith has been awarded
an ALIA Fellowship

Kerry Smith will be presented with her Fellowship at the ALIA conference in the
Eastern States earlier in Library and Information Week 2002. On her return the WA
Forum invites you to share the occasion with her as a celebration of the Fellowship
award at a presentation and dinner on Friday 24 May 2002 as a culmination to LIW
2002.

Come along and congratulate Kerry
at a special testimonial dinner

To be held at Curtin on the Park
(The Curtin Club, Curtin University)

On Friday 24t May 2002 at 7pm

Cost: Pay on the night (approximate cost $30)

RSVP: To Samantha Hughes by May 16"
Telephone: 9414 5599 or Email: shughes@cockburn.wa.gov.au

.‘b
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WALTG ARE
CELEBRATING

NATIONAL LIBRARY
TECHNICIAN'S DAY

COME JOIN US FOR
BREAKFAST AT

THE BOATSHED CAFE
Coode Street Jetty
SOUTH PERTH

Tuesday 21st May
7.30am

A la carte menu
from $3.50 for a muffin
to $19.50 for full breakfast

RSVP by 14th May to
bellen@sro.wa.gov.au

‘b
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Library & Information Week 2002

“Libraries Change Lives”

All members of the library community are invited to
celebrate with fine food and fine wine at this year’s

Launch of LIW

Come along and see who wins
the Special Librarian of the Year Award

Listen to our guest speaker

Verity James
From ABC radio

And all for the bargain price of $20 for ALIA members
$25 for non ALIA members

When? Monday May 20™ 6pm — 7.30pm

Where? The Constitutional Centre of Western Australian
Havelock Street West Perth

RSVP & $$ To Linda Simonis by May 10th
(details of how to pay are on the following page)

.‘b
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Payment can be made by Cheque or Credit Card on the form below

RSVP to Linda Simonis at the Local Presence Office, PO Box 74, Mt Lawley, WA 6929
or fax to 9201 2621 by 10/5/02 for catering purposes

kkkkkkkkkkkkkkhkkkkkkkkkhhkkkkkkkkkhkkhkkkkkkkhhkkhkhkkkkkhhkhhkkkhkkhkkkkhkkkhkkhkkkkhkkkkhkkkkkkhkkk

ALIA WA LIW
May 20" 6pm
The Constitutional Centre of Western Australia

TAX INVOICE
ACN 090 953 236
ABN 40 090 953 236

Name:

ALIA Member Number:

Address:

Biblia

Postcode:

Email Address:

Telephone contact:-(work)

(home)

Cost for the function:

Members $20

Non Members $25

Method of Payment (tick one):

| enclose Cheque Money Order
For the sum of $

Please debit my ------- Bankcard -------- Mastercard ~  -------- Visa card

Card Number

Name on card

Signature

Expiry Date /

For the Sum of : $

Post to: Ms Linda Simonis
ALIA WA Forum
PO Box 74
MOUNT LAWLEY WA 6929

Fax to: 9201 2621
Email queries. wabranch@alianet.alia.org.au

.‘b
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| Diary Dates
MAY

DATE: 13TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: 13TH

EVENT: auDA and AusRegistry information seminar
VENUE: Parmelia Hilton, Perth

TIME 2pm seminar

5:30pm function

COST: free

RSVP at http://www.ausregistry.com.au/rsvp/

DATE: 14TH (Please note change of date)

EVENT: WALTG general meeting at Discussion Room,
Level 4 (next to thelibrary), Curtin University Graduate
School of Business Building, 78 Murray Street, Perth (near
Miss Mauds). Meseting will be preceded by atour of the
Murray St Library.

TIME: 5:15 for 5:30pm start (building is locked at 5:30).
RSVP: Brenda Ellen bellen@sro.wa.gov.au

DATE: 20TH

EVENT: WA Forum

Library and Information Week Launch
Presentation of Special Librarian of the Year Award
SPEAKER: Verity James

VENUE: Constitution Centre

Havelock St, West Perth

TIME: 6 - 7:30pm

COST: $20 ALIA, $25 non-ALIA

RSVP by 10/5 to Linda Simonis 9201 2621
wabranch@alianet.alia.org.au

DATE: 21ST

EVENT: WALTG National Library Technicians Day
Breakfast

VENUE: Boatshed Café

Coode St Jetty, South Perth

TIME: 7:30am

COST: alacarte breakfast ($3.50 - $19.50)

RSVP by 14/5 to Brenda Ellen bellen@sro.wa.gov.au

DATE: 21ST

EVENT: Web Accessihility Workshop
Vision Australia Foundation

TIME: 9am - 5pm

COST: $495

CONTACT: Andrew Arch (03) 9864 9282
Andrew.Arch@visionaustralia.org.au
Registration form available at:
http://www.vicnet.net.au/di sability/trai ning/

DATE: 24TH

EVENT: WA Forum

Celebration dinner for Kerry Smith, new FALIA
VENUE: Curtin Club, Curtin University

COST: Pay on the night (approx. $30)

by

Biblia
RSVP by 16/5 to Samantha Hughes 9414 5599
shughes@cockburn.wa.gov.au

DATE: 25TH

EVENT: Australian Society of Archivists

WA Branch

An Archives Afternoon

An Introductory Workshop on Archives and Recordkeeping
VENUE: National Archives of Australia (Perth Regional
Office)

384 Berwick St, East Victoria Park

COST: $20 members of ASA, RMAA, or ALIA (Local
Studies WA Group)

$25 non-members

Pay on the day (cash or cheque)

RSVP to gfoley@liswa.wa.gov.au or Jen Ford 9470 7530
jenf@naa.gov.au

DATE: 30TH

EVENT: WA Kinetica Users Group meeting
VENUE: Alexander Library Building
TIME: 9:15am

JUNE

DATE: 10TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: 13TH

EVENT: WA Society for Computers & the Law
Legal Documents:. Electronic Archiving and Retrieval
PRESENTERS: Tony Caravella and Carolyn West
(National Archives of Australia)

VENUE: Telstra Theatrette, Stirling St, Perth
TIME: 5:15 for 5:30pm

COST: $20 WASCAL, ACA, NAA members

$30 non-members

RSVP to WASCAL, Suite 4/88 Walters Drive,
Osborne Park 6017

DATE: 21ST
EVENT: KISWA AGM
VENUE: TBA

DATE: 24TH
EVENT: WALTG AGM and dinner
VENUE: TBA

JULY

DATE: 8TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: TBA
EVENT: WALTG - Metadata - what it is and how it works
VENUE: TBA

(™ Australian Library and Information Association
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| DATE: TBA
EVENT: Health Libraries - Psychiatric services
TIME: 5:30 for 6pm

AUGUST

DATE: 12TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: 20TH
EVENT: WALTG General Meeting
VENUE TBA

SEPTEMBER

DATE: 9TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: 14TH-15TH
EVENT: WALTG South West Seminar - weekend seminar
at Bunbury

DATE: TBA
EVENT: Hedlth Libraries HIRS @ KEMH
TIME: 5:30 for 6pm

DATE: 17TH

EVENT: Australian Copyright Council

Libraries copyright seminars

1) Copyright basics 9:30-10:30

2) Using material in the collection 1lam - 1pm

3) Internet, software, videos, CDS 2 - 3pm
VENUE: School of Isolated and Distance Education
164-194 Oxford St, Leederville

COST: $66 per session (session 1 or 3)

$88 session 2

CONTACT: sales@copyright.org.au (02) 9699 3247
Cheque to:

Australian Copyright Council

PO Box 1986

Strawberry Hills 2012 Australia

OCTOBER

DATE: 14TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: 16TH

EVENT: WALTG General Meeting
VENUE: TBA

NOVEMBER

DATE: 4TH

EVENT: Introduction to Metadata, CAVAL
TIME: 9:30am - 12:30pm

by
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DATE: 4TH
EVENT: Informit, CAVAL

DATE: 11TH

EVENT: WA Forum meeting

VENUE: Room 2.9, Alexander Library Building
TIME: 5:30pm

DATE: 25TH
EVENT: WALTG end of year function
VENUE: TBA

DATE: TBA
EVENT: Health Libraries Royal Perth Hospital
TIME: 5:30 for 6pm

-
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From the Editors

The deadline for copy is normally the 20™ of the month,
however, asthe deadline falls early in LIW, we have
decided to extend it to 31 May. This should give everyone
the opportunity to recover from the social whirl, write an
article about what your library or ALIA group has done for
LIW, develop the photos, and send your contribution to the
editors.

We are always on the lookout for articles and photos about
recent events, news about upcoming events, suggestions for
Net Notes topics, and contributions from groups. Copy may
be sent to either editor:

Alethea Raspa a_raspa@hotmail.com

Camille Peters ctpeters@myreal box.com

Camille, Aletheaand Belinda

(™ Australian Library and Information Association
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Libraries Looking Out A South West Forum

Showecasing the diverse interests
and skills of the WA Library Sector

Proudly Presented by ALIA WA Library Technician Group, ALIA
WA Forum and South West Library Link.

14 & 15 September 2002
Sanctuary Golf Resort Bunbury
Cost $90 per person ALIA member
$120 per person non ALIA

Contact: Brenda Ellen
bellen@sro.wa.gov.au
for registration form and information pack.
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