LIBRARY STARS FORUM – 19th September 2006  

To be presented in Perth, at the Convention Centre

ALICE SPRING PUBLIC LIBRARY – AKALTYE ANTHEME COLLECTION

Hello, my name is Denise Senior, Manager of Library Services, Alice Springs Public 

Library.  

2006 has become a year of, dare I say it, excitement for the Alice Springs Public 

Library.  The Library is a member of the committee which was successful in its bid

to hold the next ALIA Biennial Conference in Alice Springs in September 2008.  In 

co-operation with the National Library of Australia, we launched Libraries 

Australia in Alice Springs.  For the first time ever, the Library was actively involved

with the Alice Desert Festival, by holding public viewings of the UsMob interactive

films.    USMob is Australia’s first children’s  Indigenous television series and is

based  on the adventures of kids from the Alice Springs town camp, Hidden Valley.

 UsMob is also the world’s first children’s Indigenous interactive website.  The stories 

presented deal with realistic and contemporary issues faced by Indigenous kids in

 Alice Springs.  But the icing on the cake is being asked by ALIA to present this paper

 on the Akaltye Antheme Collection.

All the staff who originally worked on the Akaltye Antheme, pronounced ACULCHA 

ANTHAMA Collection no longer work at the Library, so it has fallen to me to spread 

“the word”.  I am very proud to do so.

This presentation will be showing you, the audience, many images, which are one of

the main criteria for the Akaltye Antheme Collection.  You will have to put up with  

my voice for the nuts and bolts of this paper.

From my research, it would appear that there were three driving forces who led to 

the creation of this unique collection.

They were;


Haydee Adel, Manager of Library Services from April 1996 to October 2001


Glenys Aird, my immediate predecessor, who worked at the Library from 


November 1998 to November 2004, and 


Jude Prichard, part time Indigenous Project Officer, from January 2002 to 


March 2003.

My paper contains:

-  the history of the project, 

-  the Collection Development policy, 

- what is actually in the Collection,

- how the Collection is processed for the end user, and the maintenance of the 

 Collection, and last but not least,

- the staff of Alice Springs Public Library.

HISTORY

A ‘New Initiative’ was prepared by Haydee Adel for the 2001/02 budget.  The 

Proposal was to “employ an Indigenous Community Development Project Officer for

15 hours per week”.

In the 2001/02 budget, Alice Springs Town Council, provided $25,000 for a part time

Project Officer, to “improve the outcomes for Indigenous users of the Library service”

The expected outcomes for the position were:


- “baseline data established and needs surveyed


- a better understanding of library services by members of the Indigenous

 community

- specific and appropriate programmes developed and implemented;  and

- contact people in other agencies identified, and strategies for access

 developed.”

A survey was conducted by the Library in the summer of 2002 and identified that 

30%, or 604 visitors, over a four day period were of Indigenous descent, and of these

30%, or 298 people, were from outlying communities.

The seeds for the Akaltye Antheme Collection were sown! Indigenous

communities were approached to make available, to the Library, resources

produced locally.

Jude Prichard approached: (I ask that you please excuse my pronunciation)


- Anangu Pitjantjatjara Council,


- Pitjantjatjara Council,


- Central Land Council,


- Tangentyere Council


- Waltja


-  NPY (Ngaanyatjarra Pitjantjatjara Yankunytjatjara) Women’s Council


- IAD ( Institutue of Aboriginal Development). 

Jude asked for resources;  books, magazines, videos and software.

The original intent of the project was to:


“- present Indigenous knowledge with value and respect


- to provide an environment that supports family and group access to our 

services, such as e-mail, CD Rom, web browsing and related skills 

transfer


- to provide information exchange between remote communities and across

states and Territories

- to provide access and sharing of information between people working out

 bush, often in isolation

- to place an expectation on people and organizations producing reports in

Central Australia, to produce them in a manner accessible to the people they 

are about, and for,

- to provide access to the wider community of visitors and urban residents to

real information produced by and for the Aboriginal people.”

Permission was also sought of these organizations to “develop an agreement by which 

the Library can hold and manage the presentation of materials in a responsible and 

ethical manner”  This permission was obtained by the Library.

The project then became, temporarily, the Kulini, Kulini (listen up, listen up) 

Indigenous Library Lounge Project, which I confess, is easy to pronounce.

It was realised however, that a more appropriate Arrernte name needed to be found.

A Developmental Grant application was sent to the Northern Territory Library and 

Information Service in 2001/02 for $28,585 to get staff, resources and fitout for 

the new project.

Among the statements made on the application was:

“Aboriginal people with limited literacy who use our Library are predominantly

 looking for imagery that reflects their world in books and videos”

This observation holds true today for the Library staff when purchasing for the 

Akaltye Antheme Collection.

I will discuss the Collection Development Policy later in this paper.

By September 2002, The Project, had received 5 months funding from the Alice 

Springs Town Council then 12 months funding from the Northern Territory Library 

and Information Service, and:


- baseline data was established ie  age, gender and place of residence

- school holiday programmes which included Indigenous children had been set 

up

- some specific programmes such as:


-  kits for tracking Booka, the Library mascot 


- appropriate Library behaviour, and


- stranger danger safety book.

- Information Literacy Programme to be set up in a designated area in the 

Library to be an information and resource area.

The Criteria for this accumulation of resources was that:


-“ it involves consent, support and ownership by the Aboriginal agencies that 


are contributing to it


- it promotes to a non-Indigenous audience, positive information produced by 


and for Aboriginal people, that negates the image of hopelessness often


perceived by visitors to Alice Springs”   (As an aside, I must mention that 

throughout July, the Library had up to 12 visits from groups of American teenagers 

called ‘Young Ambassadors’.  They are officially welcomed to Council, then visit the 

Library to see the Alice Springs  and Akaltye Antheme Collections.

Some of the students have been so impressed  by the discussion with staff, 

Kathleen, Special Collections and Local Knowledge Librarian, John,  Childrens and 

Youth Services Librarian and Sylvia, our Indigenous Services

Officer, that they applauded the staff!)   Back to our criteria: 


- “it will have very graphic information produced for readers with low English 


literacy, such as some Indigenous patrons and limited English speaking 


tourists and migrants


- it will promote access to computer technology for family groups and related


 skills transfer


-it will promote communication across different agencies that work on remote


communities”

(Jude Prichard – September 2002)

The Local Knowledge Collection was formally opened on 11th December 2002  
as  AKALTYE ANTHEME (Giving knowledge).  

The Collection consists of periodicals:


- Our Place


- Family News


- Footsteps


-  Kids tracks


- Never give up news


- Minymaku News


- Deadly Vibe


- Junga Yimi


- Yeperenye Yeye

The Collection contains ‘The Ara Winki: life on the Pitjantjatjara lands’ interactive 

database, which describes life on the Pitjantjatjara Lands, and the material in it was 

collected from the Ara Irititja archival project.  In December 2003, the Ara Irititja 

Project was launched in the Northern Territory, within the Library, and 

saw seven  women speak in their respective languages, in support of digitally 

archiving cultural material.  Their speeches were an historical first for the Territory.

The Collection also contains the Yirara College  (a local Indigenous School), 

Year Books:    These books contain many photos of Indigenous

students, and when loaded onto the IndigiLinks computers allows visitors to the 

Library to look for people they may know or recognise.  The Alice Springs Public 

Library holds the hard copy  and the older editions have been loaded onto the 

IndigiLinks computers.  We are currently waiting to load the latest editions.

The two IndigiLinks computers have access via the Internet to sites with Indigenous 

content.   For example, the Bush Mechanics, Central Land Council, UsMob, and 

Territory Images.  Our Indigenous patrons have become quite comfortable using the 

technology, especially the younger people. 

Because of the preference by Indigenous Library patrons, for images, the shelving for 

the Akaltye Antheme  Collection is shelved on display shelves in rough Dewey order, 

with all covers of books facing the public.

The Library also has a coloured spot system for subjects such as eg land care, health

The spots are just a small part of the programme  to assist Indigenous 

people to become used to a system.

It must also be noted that in the open access non fiction Collection, that any books, 

DVDs/Videos, which have any kind of Indigenous theme, or author etc, have a picture 

of the Aboriginal flag stuck onto the spine.  This allows all patrons to easily find the 

Indigenous resources in the Library.

What does the Alice Springs Public Library Collection Development Policy (2001) 

say?

THE AKALTYE ANTHEME COLLECTION 

The Akaltye Antheme (Giving Knowledge) Collection attempts to provide resources 

that are relevant to the interests and English language literacy levels of 

Indigenous patrons.

SCOPE

The Collection includes any materials, published or unpublished, in a variety of 

formats, by, about, or for the Aboriginal peoples of Central Australia.

GEOGRAPHICAL COLLECTING AREA

The collecting area is based on the current distribution of Central Australian 

Aboriginal languages, of which there are 4 main groups:  


- ARANDIC


-WESTERN DESERT


- NGARRKIC, and


- NGUMBIN (see Central Australian Aboriginal Language – current 


distribution map.  IAD.  2002)

These language groups include:


- Arrernte


- Pitjantjatjara


-  Pintupi


- Luritja


- Warlpiri

The Collection is NOT FOR LOAN

SELECTION CRITERIA

Our Library is fortunate to have a Special Collections Librarian.

All items selected for the Collection:


-  must be relevant to the needs and interests of Aboriginal people of Central 


Australia.  They should be by, about, or for this target audience


- should generally demonstrate an awareness of the special needs in terms of 


English language literacy of the target audience


- should include different formats



-- magazines



-- newspapers



-- photo stories



--web sites



-- multimedia – videos/DVDs and CDs are purchased but included in 



the lending collection.

NOTE:  Any patron in the library can watch videos and listen to music, using wireless

headphones.  The Library has a license from the Phonographic Performance Company 

of Australia.  The service is much used by our Indigenous patrons.  

The Library purchases resources from:


-booksellers and suppliers


- newsagents  eg  the Indigenous Times and the Koori Mail


- government departments  eg  books on health


-  Aboriginal communities  eg  Minymaku News


- relevant organisations eg, Institute of Aboriginal Development, and


- individuals

PRESERVATION GUIDELINES

This Collection is designed to encourage heavy use by patrons who have little

familiarity with the printed word, and care of books.  Many items will have all pages

laminated and be re-bound to withstand rough handling.  Approval of copyright

holders will be obtained before this process is undertaken.  

WEEDING

This process occurs when:


- items are damaged beyond repair 


- items have lost their appeal and interest to the target audience 


- items are found to be inaccurate or offensive to a majority of the target


audience eg  sorry business

NB  Indigenous patrons may be upset by pictures of deceased relatives.  If they notify

Library staff, these pictures will be covered with a sticker, until the staff are advised 

that the sticker can be removed.  

The Akaltye Antheme Collection is a success.

The indicators are:  


- resources falling apart from heavy usage and,


- in house usage statistics which were 1492 recorded from January to June 


2006.  


These books are just the ones we found on the tables and chairs, not the items 


returned to the display shelves.

Currently, the total Collection is 254 monographs, and 7 magazine titles

This paper cannot conclude without mention of the staff of the Alice Springs Public 

Library.  

The following information is taken from a report sent to the Alice Springs Town 

Council.  It does not have a signature or a date.  I am assuming that it was written by 

Glenys Aird.  With the huge influx of Indigenous visitors, certain problems arose:


- “intoxicated people disturbing other patrons, or sleeping it off in chairs and 


the aisles


- disputes and altercations between individuals and groups are often brought


into the Library, so the level of stress on Library staff and other patrons is 


increased


- many Aboriginal patrons are living rough and have a strong, offensive smell


- small children are left in charge of children


- many individuals in the Aboriginal community suffer from a range of health


problems, and Library staff regularly deal with incidents ranging from 


vomiting to bandaging cuts, to epileptic fits.”

The Library now has perfumed air fresheners strategically placed around the walls.   

The air conditioning units have a Bio Oxygen attachment.

The Library  has a permanent part time Cleaner who cleans the public 

toilets every hour.  Large numbers of tourists also use the Library toilets.

Unsupervised children are returned to their responsible adult.

Babies must wear nappies.

“Library staff manage all situations in the Library with a minimum of back up from

outside agencies.  Senior staff are on call for any incident that a staff member feels 

unable to manage alone, and we have worked hard to dispel any fears that this might 

be seen as a weakness or poor performance.  It is accepted that all staff have different

levels of tolerance and confidence.

We have found that Aboriginal people take up more physical space than their 

European counterparts in the Library ---------  Aboriginal patrons are now confident

in their welcome at the Library and they occupy (at times) all sections of the space ---

Observation confirms that all the activities being undertaken are considered to be 

‘standard’ library usage;  reading and looking at books, magazines and newspapers,

viewing videos, listening to music, using multimedia computer programmes, and 

using the Internet.”

The Alice Springs Public Library staff,  have, since December 2002, maintained a 

consistent approach, to “Reader Education”, a practice common in all libraries.

Alice Springs just has it differences.   The staff  back each other up, and we do get 

support from the Council Rangers.  We also rely on the ‘regulars’ to keep unruly 

newcomers under control.   I have asked our Indigenous Services Officer to 

speak with some of our visitors if there has been a problem, and as the word is passed 

around, I have found that signage is not really necessary.  The response has been 

indicative of the Indigenous Oral culture.

IN CONCLUSION

The Alice Springs Public Library is a place of “cultural rub”, where black and white

come together in a community where this does not happen very often.

Our success can be seen in events held at the Library.  For example, the Indigenous

Story Writers competition, organised by the Department of Education, western 

desert schools, ‘Centre Bounce’, a photographic exhibition by Jesse Marlow, and the 

‘UsMob’ series of films shown as a special event for all members of the community,

even though it is available as an interactive website on IndigiLinks.  This proves the

Library’s success. The local Indigenous community feel welcome, and part of the 

wider community.

The Public Library is recognised as a neutral space for Aboriginal people whose 

community is often fragmented by family disputes and cultural avoidance traditions.

Many older Indigenous patrons read very well in English, while the young are very

confident using any technology

The Public Library is not a child care centre.   Sound familiar????

The support of the Library staff is absolutely necessary for a project like this to 

succeed.

Any project of this nature is best carried out in “small, manageable and achievable 

chunks”

In some areas the current Collection and activities which surround it have changed

somewhat from the original intent:  but not by much.  There have been many staff 

changes since December 2002, and sometimes the ongoing work on the Collection

and working with our Indigenous Patrons has fallen by the wayside.  The Library 

is now fully staffed, touch wood. In 2006, the Library’s Indigenous Services Officer 

position is fully funded by The Alice Springs Town Council and she has commenced 

Bi-lingual Storytime and is eager to work with the staff and patrons on maintaining 

and improving this unique, dynamic Collection.
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