Inter Library Loans : the changing face of service delivery

Hello. I’'m Lynette and this is my colleague Thanh and we’re from Leichhardt Public Library in
Sydney.

In April 2006, Leichhardt Library rocketed head first into the 21°* century with the purchase of a
new Library Management System, Aurora. It took about a year for us to learn the system’s many
applications and fine tune them to our needs. Acquisitions, cataloguing, circulation are all now
faster and more efficient....but that is another story. We’re here to talk to you about our
paperless Document Delivery. We are aware that a lot of libraries today have systems that have
this capability but today we will be sharing with you our experience and what it has meant to
our workload and in particular our clients.

Thanh is our ILL Officer and she spent many a long hour with Doug Coulson, the system’s
developer, testing and improving the system’s capabilities to our specific requirements. Prior to
2006, clients came to the information desk and asked if we held an item. If we did not and the
client was happy for us to ILL, we placed all the information on a blue request card. These were
gathered at the end of the day and passed onto ILL. Thanh then rechecked the information,
checked Libraries Australia for locations then created a simple bib record on our library
catalogue and sent an email or used Libraries Australia to request the item. The requests were
filed in an “awaiting receipt” file until the item was received. Follow-ups were all manual,
writing advice on the card, filing requests cards, writing out catalogue cards for incoming items
so they could be borrowed. There was a lot of pen work and filing involved!

We no longer use requests forms, we no longer file, everything is done on-line at the time of
request by Information desk staff. Thanh is now the overseer of ILLs, making sure everything
runs smoothly. Thanh also deals with the incoming requests from other libraries, receipts,
returns, hard to find items etc but the pressure has been relieved by information staff getting
the ball rolling.

e |ILL statistics for the last four years: 2003/4 1203 Lent 405 Borrowed 798; 2004/5 2063
Lent 674 Borrowed 1389; 2005/6 1740 Lent 774 Borrowed 996; 2006/7 1993 Lent 662
Borrowed 1331.

Thanh will now take you through a training session as she has done many times before for
Leichhardt Library staff and show you how much simpler ILL has become for us.

Hi, | am Thanh
| am the ILL officer, and the following is how | train Information Staff on how to create ILLs on
the Aurora Library Management System.
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Step 1

Make Request: Entered through Aurora Explorer Suggestion form or ILL Suggestion Form ILL
modules

The following 8 Steps are Essentials.
1) Author: Perry, Cheryl
2) Title: The Vegetarian Manifesto
3) Format: Inter Library Loan  (You must select ILL from drop list)
4) ISBN: 0762418877
5) Additional Details: Botany, Sydney City, Canterbury, Not will to pay. Thanh
6) Collection Information:
Barcode:  X077056
7) I will collect from:  Leichhardt Central Library (You must select Leichhardt or
Balmain from drop list)
8) Save Suggestion Form

|2 2

Q9 v

- @ (2

Back Forward Input Home Wou  Suggest

Type in your Request or Suggestion below
& book title or whole work l An article or part of & work ] Subject information ] Wigw Requests submitted ]
Fleaze give as much information as you have:
Aul.hur Pery, Cheryl
Title: |The ‘“Yegetarian Manfesto
Publizher
Diate Published :
Format [|mterLibrary Loan j
ISBN: |0782418877
Sefies
E stimated Price:
Wihere did you get these details? |F!aading Books, Magazines j
Additional details here: [NEN', NSPL, NCML..not wiling to pay. Thanh
Callection information
™ Suggestion [not for collection): |B‘5'D‘:"je ﬂ | 107752
e | will collect Itern fromm: |Leichhardl Central Library j User B de and Collection | ion must both be defined for an InterLibrary Loan request
[
Meeded by ?
o Y Save Clear Exit
Information
1 ) The information has been saved successFully
@1997-2006 £urora Information Technology | Wer§.83 | 13702006 10:04 4 | LCOSTDC (5-13 Browse Headings - & Headings Lucida $ans Unicods (Titles)

F . © Aurora Circ... [ %@ Inbox - Micros... | G FinterLibrar.. | @ Documentl - ... 3 Aurora Explar... = BB 1004 am

— - =
f: start & = = B C:\Documents. .. | W Inter-Library L...
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Step 2

Go to Aurora Inter-Library Loans

Aurora Inter-Library Loans.lnk

Step 3

Log on

#_Inter-Library Loans
@File Select GoTo Help

nks from Works to ltems, Reserves, Requests]

2 &

Save Print

H%@

Suggest Requ st Links
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Search  Help

Z39.50

Bibliographic Links

Contral number' Quick Catalog . . .
&), C:\Documents and Settings\ill\Desktop\Aurora Series |11

Title Fle Edt WView Favorites Took  Help
WMain Database OBack w\) I?ﬁ () search Ij‘ Foders | | 3 x n

7
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Aurora Aurora Aurora  Aurora Direct Aurara Aurora Helper Aurora
Acquisitions  Cataloguer Circulation Explorer Inter-Libr...
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Step 4

Go to Suggest — View Requests submitted — and refresh “Show” ALL

Step 5

Click on "Date added" column to display most recent titles to the top of the list.

Find the suggestion in the list, right click and select “Build Brief Marc Record”
(Taking this action makes the icon go solid)

W [nter-Library Loans - [Requisition Form]
File Tasks GaTo Help

FEOHOS WO

Save  Print | Suggest Request Links 239,50 | Search  Help

Type in your Request or Sugqestion helow
A book tte of wehole work } Anarticle or part of 8 work I Subject information  Yiew Requests submitted I
[a =l Show
Title ‘ Author | Date added Foimat | Action taken to-date ‘ ISBN /155N ‘ Publisher ‘ Pubh Date A @
%} erient truth Gore, &1 Adult norfiction (747583062 E
B leep Fallon, Jerifer 1 erlibrary Loan Browmse Title in Local Database
@ The Jane Austen Book Club Fowler, Karen Joy 13-10-2008 InterLibrary Loan Inter-Library Loan Search Laocal Database
@ The .Vegelarmn Man|I3§t0 . Pexry, Chenl 1310-2008 \nterlerary. L.oan Inter-Library Loan (762418877 Search Remate Databases (739.50)
%} Maried by Force by Lela with the collaboration of Marie-..  Leila 1210-2008 Adult norfiction 2-915056-21-8
@ The Yegetarian Manifesta Pexry, Chenl 1210-2008 InterLibrary Loan Inter-Library Loan
?;3 siw feet under (5 DYD): series 2 &3 1210-2008 DYD (Adut) Reject
@ The iluminatus tilogy SHEA Robert 1210-2008 InterLibrary Loan Inter-Library Loan (1440533811 Edi
@ The four agieements Miguel Ruiz, Don 1210-2008 InterLibrary Loan Build Brief Marc recard Delete
£ Secrat River Grenville, Kate 12-10-2006 Adul fiction 1920805757
@ The unknown American revalution NASH Gary B 11-10-2008 \nterLibrary. L.oan Inter-Library Loan (70034207 Wtk For Ordering
%} Long Tan and beyand. MOLLISON Charles 11-10-2008 Adult norfiction (975750704 Wtk For Inter-Lbrary Laan
£3 JackaiC: Aushalian hero MACKLIN Robert 11-10-2008 Adult naniction 1741148308 Request Acquistion
@ Thumbsucker Walter, Kim 11-10-2008 InterLibrary Loan Inter-Library Loan (1385497091 [pbk.] F e
@ Bow of Spanish children's books [for babies) 11-10-2008 InterLibrary Loan Inter-Library Loan
%}Age good food guide 2007 Wilden, Necia. 11-10-2008 Adult norfiction (1143004964 2006
%} Cooking Under the Influence. Canaider, Ben & Powel, Gregg Dunc... 11-10-2006 Adult norfiction 1740453700 2006
£ SMH goad food uide 2007 22nd ed 11-10-2006 Adult naniction 43005243 2006
%} Sydney eats with cheap eats 2007 26 ed. NewtanJ 11-10-2008 Adult norfiction 00199635 2006
%} Inheritance of loss Desai, Kiran 11-10-2008 Adult fiction
@ Stranger from the sea Graham, Winston 11-10-2008 Adult fiction (133034501% Pan Books 1581
@Joshua Fevnolds : the lite and tmes of the first president o... lan Mclntyre, 10-10-2008 InterLibrary Loan Inter-Library Loan (07139932594 Allen Lane 2003
% The donkeys Clark, Alan 10-10-2008 InterLibrary Loan Inter-Library Loan (0712650350 Marmow 1962
% Taksavar- ishg/Mary PERAJAF/8 10-10-2008 InterLibrary Loan Inter-Library Loan
% David Suzuki : the autohiography. Suzuki, David 10-10-2008 InterLibrary Loan Inter-Library Loan 1741147921 (pbk.] Allen & Urwin [Craws... 2006
@) The life and times of the Thudnerbolt Kid: a memair BRYSON Bill 10-10-2008 Adult norfiction (1335608268 2008
% Mane dare call it conspiracy. Persian PER/32711M 10-10-2008 InterLibrary Loan Inter-Library Loan
% Dynarnic laws of prosperity. Persian PER/153.1534/1 10-10-2008 InterLibrary Loan Inter-Library Loan
% Faratar az bavar. 1/Talf, Fr FER/00M 9/2 10-10-2008 InterLibrary Loan Inter-Library Loan
% Mapidah ha-yi zamini PER/GIDA 10-10-2008 Interlibrary Loan Inter-Library Loan
%Alsun-\ sahz/Takin PER/HAM1 /2 10-10-2008 Interlibrary Loan Inter-Library Loan
%Ashiqanah khaham PER/S&M/E 10-10-2008 InterLibrary Loan Inter-Library Loan
% Bazichibvyi samivisht PER/RAHZN 10-10-2008 InterLibrary Loan Inter-Library Loan
%Al{ZdB}z-iah‘Ja‘f FERMUD1/3 10-10-2008 InterLibrary Loan Inter-Library Loan
% Mimi a2 wujudam FER/DAD/E 10-10-2008 InterLibrary Loan Inter-Library Loan
% Sad sali tanhay PER/GAR/S 10-10-2008 InterLibrary Loan Inter-Library Loan
% Meaad ba rama PER/CLA/3 Artoor C. Klark. 10-10-2008 InterLibrary Loan Inter-Library Loan
% Siyahatnamih- PER/935.061 10-10-2008 InterLibrary Loan Inter-Library Loan
% Shinakht-i bimar PER/E13.04331 10-10-2008 InterLibrary Loan Inter-Library Loan
%Ahu Muslim Khuras PER /9550509241 10-10-2008 InterLibrary Loan Inter-Library Loan
% Gitanjali PER/B31.4415/RABH 10-10-2008 InterLibrary Loan Inter-Library Loan w
< >
[E12003-2006 Aurorz Information Technology | erf8.4 13102006 12:10 PM thanhl
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Step 6

Options change and now Right Click on “Load Marc record into Local database”
(It then saves successfully and loads onto the local database)

=2 S B @ s

Save  Prirk | Suggmst Request  Lnks 239,50 | Swarsh  Help

Typa In your Raquost or Sugqestion below
A biooKtrie o whole work | an aricis or part of a wart | Sunject information  View Reauests submited |

A =l show |

Fle Tasks GoTo Help

=28 S o @

Save  Prnt | Suggest Request Links Z39.50 | Searcth  Hep

Type in your Request or Suggestion below
A hook e or whole work | An article or part of & werk | Subject information  View Requests submitted
Al - Shaw
Dale added Action token to-dale__| ISBN /155N Publishet PubnDai=___ A|| [3]
il ‘ : It ibiary Loan v =
1 si feel under (5 DVD). series 2 &3 12:10-2006 DVD (Adull] Browise Tile n Local Datshass 1 *
55 The iluminatus tilogy SHEA Flobert 12:10-2006 InterLibrary Loan | 3earchLocal Database LAk —
) The four agreements Miguel Rz, Dion 12:10-2006 InterLibrary Loan | __3%3rch Remote Datahases (239,50}
1) Gecret River Grenmille, Kate 12102006 Adul fiotion E
) The urknonn American revolution MASH Gary B 11102008 IterLibrary Loan 2008
3 Long Tan and beyond MOLLISON Chares 11102006 Adul non-fction 2008
{5 JackaWT: Australan hero MACKLIN Robert 11-10-2006 Adulk non-fiction Clear Action Details 08 2006
) Thumbsucker walter, Kim 11-10-2006 InterLibray Loan | ew 1580 91(pbk)  Broadway Books [Ne.. £1993
2 Biox of Spanish chidren's books [for babies) 11-10-2006 InterLibrary Loan | Clear Attached Marc record
€3 Age goad faod guide 2007 “wilden, Necia 11-10-2006 Adul non-fiction View Marc record 13 2006
/3 Cooking Linder the Influsnce. Canaider, Ben & Powell, firegg Dunc..  11-10-2008 Adul non-fiction Refect 00 2008
1 GMH good food guide 2007 22nd ed. 11102008 Adukrondichion | 0O 43 2008
£ Sudney eats with cheap eats 2007 26 ed. MewtonJ 11-10-2006 Adult non-fiction Delete 35 2006
15 Inheritance of oss Desai, Kiran 11102006 Adult fction
) Stianger from the sea Graham, Winston 11-10-2006 Sadult fction Mark for Ordering % Pan Books 1981
2.1 0shua Fieynolds - the lite and limes of the first president o Lan Mclntyre 10-10-2006 InterLibrany Loan | Markfor Iner-Library Loan 54 Mllen Lane 2003
) The dorkeys Clark, Alan 10-10-2006 InterLibrary Loan, | RoQUest Acquisttion 50 Marow 1982,
) Taksavar ha/Mary FERAAF/S 10-10-2006 InterLibrary Loan InterLibrary Loan
) David Suzuki : the aulobiography. Suauki. Diavid 10-10-2008 IterLibrary Loan IkerLibrary Loan 1741147921 [pbk) Allen & Unwin (Croms... 2008
15 The e and times of the Thudnerbolt Kt a memoi BRYSON Bl 10-10-2006 Adul non-fction 0385608266 2008
) None dare call it conspiracy. Persian PER/327.1141 10-10-2008 InterLibrary Loan InterLibraty Loan
) Dynamic laws of prosperly. Persian FER/153.1534/1 10-10-2008 InterLibrary Loan InterLibrary Loan
arstar az bavar. |/Tall, Fi PER/O01.9/2 10-10-2006 InterLibrary Loan InterLibrary Loan
) M apidah hayi zamivi PER/GIDA 10-10-2008 IkerLibrary Loan Inker Libraiy Loan
) Asuni sabi/Takin FER/HAM1/2 10-10-2006 InterLibrary Loan InterLibrary Loan
) bishinansh khaham PER/SAM/S 10-10-2008 IterLibrary Loan IkerLibrary Loan
[ Eazichiy samivisht FER/RAH2/1 10-10-2006 InterLibrar Laan Inter Library Loan
I tu(243)z48l/ ) PER/MUD1/3 10-10-2006 InterLibrary Loan InterLibraty Loan
) Nini az vuiudam FER/QAD/3 10-10-2008 InterLibrary Loan InterLibrary Loan
) G.sd saki tanhay PER/GAR/S 10-10-2006 InterLibrary Loan InterLibrary Loan
) beaad ba rama PER/CLA/3 Atear C. Klark 10-10-2008 IkerLibrary Loan Inker Libraiy Loan
) Sipahatnamih PER/335.06/1 10-10-2006 InterLibrary Loan InterLibrary Loan
) Ghinakht bimar PER/G13.0033/1 10-10-2008 IterLibrary Loan IkerLibrary Loan
[ 0bu Musiim Khuras PER/955.05092/1 10-10-2006 InerLibrary Laan Iner Library Loan
) Gianial PER/B91.4415/RAB 10-10-2006 InterLibrary Loan InterLibraty Loan
) slam dar kinar i FER/297.3624/1 10-10-2008 InterLibrary Loan InterLibrary Loan
) Fomane Jim PER/MOJ/1 Javad Mojabi 10-10-2006 InterLibrary Loan InterLibrary Loan
) dicmatic expressions in English PER/491.5/1 10-10-2008 IkerLibrary Loan Inker Libraiy Loan
) bchpseii bidun- PER /641 5636/2 10-10-2006 InterLibrary Loan InterLibrary Loan
@ Birahrih dar bad PER/MUH1/3 10-10-2006 InterLibrary Loan InterLibraty Loan v
< k3
1 2003-2006 #urora Information Technology | “erG9.4  12/10/2006  2:35 Pl thanhl
s rrrr ey I DA s 1 P SS— e P
4 : " . @ Aurora.,., T Aurora.., " . © Inbox-.. | i Inter-li. @ Interdi. WBL 9, - | 2:35PM
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Make sure you click on Yes to accept the loading.

=
2 & % @ @

Save Print Suggest Request  Links  Z39.50 Search  Help

| INNEE]

Type in your Request or Suggestion helow
A hook title o whole wark ] An article or part of & work ] Subject information  View Requests submitted

[an = Show

Tithe | Author ‘ Date added | Format Action taken to-date ISEM /I1SSH Publisher Pub'n Date A~ @
% The Vegetarian Manifesta Femy, Chenl 12-10-2006 InterLibramy Loan E
&{3 six feet under [5 DWD]: series 2 &3 12-10-2006 DD [Adult) 1 =
%’;}Tha illurninatus trilogy SHEA Rabert 12-10-2006 InterLibrary Loan 0440533811 19751984 B
%Tha faur agieements Miguel Ruiz, Dan 12-10-2006 InterLibrary Laan Build Brief Marc record
§f;} Secret River Grenville, Kate 12-10-2006 Adult fiction 1920885757
% The unknown American revalution MASH Gary B 11-10-2006 InterLibramy Loan Inter-Library Loan 0670034207 2005
%’;} Long Tan and beyand. MOLLISOM Chares 11-10-2006 Adult non-fiction 0975750704 2006
#rJacka VT Australian hera MALCKLIN Robert 11-10-2008 Adult non-fiction 1741148308 2006
% Thumbsucker Wfalter, Kim 11-10-2006 InterLibramy Loan Inter-Library Loan 0385497091 [pbk.) Broadway Books (Me... <1399
% Bow of Spanish children's books [for babies) 11-10-2006 InterLibramy Loan Inter-Library Loan
%’;} Age good food guide 2007, ‘wiilden, Necia. 11-10-2006 Adult non-fiction 0143004364 2006
%’f} Caooking Under the Influence. Canaider, Ben & Powel, Gregg Dunc...  11-10-2006 Adult non-fiction 1740453700 2008
&f; SMH good food guide 2007 22nd ed 11-10-2008 Adult nan-fiction 0143005243 2008
&’f} Sydney eats with cheap eats 2007 26 ed Mewton 11-10-2006 Adult non-fiction E000139635 2006
%’;} Inheritance of loss Desai, Kiran 11-10-2006 Adult fiction
) Stranger from the sea Graham, Winston ) . 033034501 Pan Books 1981
%Joshua Repnolds : the life and times of the first president o...  [an Molntpre, Information 0713993294 Allen Lane 2003
% The donkeys Clark, &lan - ~Librany Loan 0712650350 tarrow 1962
& Takzavari ishg/Many PERAJAF/E \ld) The information has been saved successfully  |-Library Loan
%David Suzuki : the autabiography. Suzuki, David -Library Loan 1741147921 [pbk.) Allen & Unwin [Crows... 2006
&*;,;Tha life and times of the Thudnerbolt Kid: a memair BRYSOM Bill 0385603268 2006
% Mone dare call it conspitacy. Persian PER/327.1141 - -Library Loan
%Dynamic laws of prosperity. Persian PER/153.15344 f-Library Loan
% Faratar az bavar.. /T alif, Fr PER/O01.9/2 10-10-2006 InterLibrary Laan Inter-Library Loan
%Mayidah ha-yi zamini FER/GIDA 10-10-2006 InterLibrary Laan Inter-Library Loan
%Afsun-i 2abz/T akin PER/HaM1./2 10-10-2006 InterLibramy Loan Inter-Library Loan
%Ash\qanah khaham PER/SaM /6 10-10-2006 InterLibramy Loan Inter-Library Loan
%Eazwch\hyi sarhivisht PER/R&H2M 10-10-2006 InterLibrary Loan Inter-Library Loan
%Ar{%:}}z—iab‘da‘f PER/MUD1/3 10-10-2008 InterLibrary Loan Inter-Library Loan
%Nim\ az wujudam FER/QAD/E 10-10-2006 InterLibrary Loan Inter-Library Loan
%Sad zali tanhay PER/GAR/S 10-10-2006 InterLibramy Loan Inter-Library Loan
% Meaad ba rama PER/CLASS Artaar C. Klark. 10-10-2006 InterLibrary Loan Inter-Library Loan
%Siyahatnamihr PER/935.0641 10-10-2006 InterLibrary Laan Inter-Library Loan
%Shmakht-l birnar PER/E13.043341 10-10-2008 InterLibrary Loan Inter-Library Loan
%Ahu bduslim Khuras PER/955.050921 10-10-2006 InterLibramy Loan Inter-Library Loan
&Gilaﬂiali PER/891.4415/RAEM 10-10-2006 InterLibrary Loan Inter-Library Loan
% Islarn dar kinar PER/297.382441 10-10-2006 InterLibrary Laan Inter-Library Loan
%HomaneJlm PER/MOJ/ Javad Mojabi 10-10-2008 InterLibrary Loan Inter-Library Loan
% |diomatic expressions in English PER /43151 10-10-2006 InterLibramy Loan Inter-Library Loan
&Ashpazi-i bidurri PER/E41.5636/2 10-10-2006 InterLibrary Loan Inter-Library Loan
%Eirahnih dar bad PER/MUH1/3 10-10-2006 InterLibrary Laan Inter-Library Loan ¥
4 | b3

E12003-2008 Aurora Information Technology | Ver:$.9.4 1241002006 | 2:30 PM thanhl
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Step 7

Right Click again: At this point the Inter Library Loan option is enabled. (See diagram below)

nter-Library Loans - [Requ

File Tasks GoTo Help

FPEEHEOS WO

Sawve  Print Suggest Request Llinks  239.50 | Search  Help

Type in your Request or Sugqestion below
A& ook title or vwhole work I An article or part of & work 1 Subject information  View Requests submitted
[ | show
Title Author Diate added Istiuticns A 3
» 12-10-2006 I ABC Reference Library Ultimo (NABCR] E
15 six feet under (5 DVD], series 243 12:10-2006 Albany Creek Library, Albany Creek Library -
5 The iluminatus triogy SHEA Rabert 120:2006 Alicz Sprngs Public Library
[ The four agreements Miguel Ruiz, Don 12-10-2006 All3mal Business Markeling Solutions
&fy Secret River Grenvill, Kale 12102006 Arml.dale pumaresq Council W ar Memorial Library (N4
. bishfield Library [MAML]
% The unknovn American revolution NASH Gary B 11-10-2008 b Libram MNALE]
&?‘; Lang Tan and beyond, MOLLISON Charles 11-10-2006 . v .
Balmain Library [Mailbos)
&P(;;Jacka WC Australian hero MACKLIN Robert 11-10-2008 Balmain Library Repais
& Thumbsucker Walter, Kim 11-10-2006 Baarkstown City Library [NBANK)
% Box of Spanish chidien's books (for babies| 11-10-2008 Bathurst City Library (NBCL)
&% Age good tood guide 2007 Wilden, Necia 11-10-2006 Baulkham Hills Shite Library [NBAL)
&Pf; Cooking Under the Influence. Canaider, Ben & Powel, Gregg Dunc...  11-10-2006 Bayside Library [VBAY)
&?‘; SMH gaod food guide 2007 22nd ed 11-10-2006 Bega'alley Shire Libramy
%) Sydney eats with cheap eats 2007 26 ed, Newton.) 11-10-2008 Bega Valley Shire Library (NBEY]
% Inheritance of lass Desai, Kiran 11-10-2006 Blacktown City Council Library 5 ervice (NBLML]
[ stanger from the sea Graham, Winstan 11-10-2006 Bland Shire Library [NBLA)
%Jushua Reynalds : the life and times of the first president o... |an Mclntyre. 10-10-2008 Blue MUUN@”’_]S L\PIGW [NBML)
5 The donkeys Clatk, &lan 10-10:2008 Boroondara City Library (/BOF)
) Taksavari ishg/Mary PERAAF/S 10-10-2006 Botany Bay Library Servics MBH'Y)
% Dawid Suzuki : the autobiography. Suzuki, David 10-10-2006 g"s:a”;_cu‘tig;uh:c'l Library Service [QBCL)
13 The life and times of the Thudnerbol Kid: a memair BRSO Bil 10102006 roken il (NEHM]
. . Burmwood Public Library (NBUR)
@ None dare call it conspiracy. Persian PER/327.1141 10-10-2008 Cabolure Shits Linsty (A05C)
% Dynamic laws of prosperity. Persian PER/153.15341 10-10-2008 Caims Ciy Library SEN‘:‘CE [acey
(7] Fara.tar az havar ‘I.‘Talif, Fr PER/O0T /2 10-10-2006 Camden Public Library [NCAM)
% Mayidah ha-yi zamini PER/GIDAM 10-10-2008 Campbeltown City Library (MCCFL)
& Atsurni sabz/Takin PER/HAM1/2 10-10-2006 Canads Bay Library Service (NCON)
[ tishiganah khaham PER/S4M/E 10-10-2006 Canterbury City Library [NCML)
%Bazich\h-y\ sarnivisht PER/RAHZ/1 10-10-2006 Central Highlands Regional [YBALL]
%Al{Z*iB)z-iaWa‘f PER/MUD1/3 10-10-2006 Central Library (Leichhardt)
% Wimi a2 wujudam PER/QAD /8 10-10-2006 Central Murray Regional Library [NCMRA]
[ 5ad sakitanhay PER/GAR/S 10-10-2008 Central Morthern Libraries [NNRL)
[ Meand ba rama PER/CLA/3 Attoor C. Klark 10-10-2006 Central Westem Co-lperative Public Library (NCWwC)
& Sivahatnamin- PER/935.061 10-10-2008 Cessnock City Library NCES)
[ Shinakht bimar PER/G13.04331 10-10-2006 Chatles Stut Univerisy: Albuy [NCSU:4)
[ 4 bu Musi Khuras PER/955.05032/1 10-00:2008 Eharles Sturt University. Bathurst NESL:E)
) Gitariai PER /9T 4415/RAE/T 10-10:2006 Eharles Sturt Uriversity'w/agga Wagga (NCSUEW)
) lam dar kinar PEFL/257.3824/1 10102008 E':E"fé“:"”‘ﬂs -
& Romane Jin PERMOJ/ Javad Mojabi 10-10-2006 ity of Sycney Library [NSPL)
[ diomatic espressions in Englsh PER/4315/1 10-10-2006 Derence Fegional Libray [NCLL)
R Cobar Shire Libary (MCOB)
%A.shpazl-l bicurri PER/B41.5636/2 10-10:2008 Cafts Harbour City Library & Information Service |
[ Birshrin dar bad PER/MUH1/2 10-10-2006 Coalsh Shire Library Service (NCOS)
£ Cootamundra®ar Memarial Library [Riverina Library b
13 2003-2006 Aurora Information Technology | Mer.9.4 12A10/2006 | 2:44 P thanhl

Taking the Inter Library Loan option invokes the list of target libraries

Select Library you want to email. (Eg the following libraries hold the book “The vegetarian
manifesto”.

In this case | have selected to email Botany. So | click on Botany (NBNY)
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Step 8

You will get the screen below with the target library in the window.
You must then push “SAVE” and the specific request form comes up.

Select: CORE
Answer: YES

y Loans - [Inter-Library Loans]

Tasks GoTo Help

Save  Print Suggest Request Links 239,50 | Search  Help

IAumla Request ID j |U % Suggestion Title: |The Yegetarian Manifesta

Specific: Request | AIIHequestsl Itemn Receipt | Maintain Sites |

Libary: IBolany Bay Library Service [NBNY) j E_USt 0.00
Task: IHequest in Progress - Mot Transmitted j IFif
Priarity: IEole j
Semvice [ Max Tumaround | Description | Price Desc | Est Cost| Delivery

The default applies when the supplier cannot meet the core service tumaround time, &

requesting ibrary cannot ask for a Default service. & supplying library must seek approval from: $3.90 plus plus delivery charges
the requesting library ta deliver a Default Service. & supplying library may advertize that it only  if applicable.

provides a Default Service if it generally iz unable o meet core service tumaround

Default Mone specifisd. 1000 Any methad not attracting an additional charge

0 plus plus delivery

‘whorking days are measure in whole days. Request received on Monday, item of a negative 112
charges if applicable.

5 working days. responze gent by cloze of business Friday or, if the item is to be sent by mail, dispatched in
time for last collection on Friday.

15,00 Any methad not attracting an additional charge

Specific Request

Library: Bokany Bay Library Service (MBNY)
Task:  Request in Progress - Mot Transmitted
Priority:  Core
. Request received 11:00am Monday, item or . . | .
. 48 hours measured in R A . [ plus $6.60 levy, plus Copy: Fax or &vigl, Loan 'Express Post' o
" 10,007 . H
Priority clapsed fime ‘Wednesday. Request received 3:00pm Frida  Commit Cost: 0.00 [y charges f applicable. 20,00 equivalent
Tuesday.
es o
Rlush AM/PM For a request received in the moming ar a negative response sent same day. For a request in | $13.20 plus $13.20 levy, plus 000 Copy: Fax or &vigl, Loan 'Express Post' o
i the aftemaan, item or negative responze sent in the morming of the next warking day delivery charges if applicable. F equivalent
. . . $13.20 plus $26.40 lewy, plus X .
Express 2 hours. The item or negative response is sant within 2 hours of receiving the request, delvery chaiges f applicable, 40.00) Copy: Fax or &riel, Loan Negotiated

Commit | Cancel |

|@2003-2nna farora Informiation Technology| Ve 9.4 ||2nnrznns | 253 M | thanh ‘ ‘

isstat €~ & @ - i @ e [ 1] Aurora .. | @ Ib

The information is then saved successfully
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Step 9

The item will now appear in a specific request list.

@ Inter-Library Loans - [Inter-Library Loans]

¥F\\e Tasks GaTa Help

=
2o HEOS WO
Save Prink. Suggest Request Links  Z39.50 | Search  Help
IAulora Fequest I j ID % Suggestion Tite: ITheVegetarian Manifesta ‘
Specific Request Al Requests | Iiem Receipt | Maintain Sites |
1~ Norestiction I™ Show if Overdue By User Email content: |
 Active Reserve for Aequesting ser [ Ghow Fetumed ltems Email address: I
 To Despatchto Users Mot yet Lent] [ Ghow Emai Letter
~ Due for Retum to Libraries anly C—
~ Pending [Requested not received) Ld e
& New and not yet Requested Refresh List Send Email Select Unsent
! =
Title of work.. Journal or Subject Interest | Status | Library Requested | Eostl Due for User | Actioned to Owner | Author af v
% The Yegetarian Marifesto Flequest in Pragress - Not Transmitted Botany Bay Library Service [NEN'Y) .o Pery, Chel
Information
.
N 1 ) The infarmation has been saved successfully
< i | B
‘aznna-znna #urora Information Teshnology | Ve84 |12nnrznoa 254 PM ‘ thanhl ‘ DOEL_Status = 0 AND (ODEL_Barcode = " or DDEL_Barcade is nul) AND DDEL_AlD » 0 0|| 1 |
sstat. € 2 @
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You then click the item and select “Prepare Email” (as below)

All information then successfully gets transferred into an email that with the email address
of the selected target library, in this case it is Botany Library.

& Inter-Library Loans - [Inter-Library Loans]
¥ File Tasks GoTo Help

2E RS WO

Save Prink Suggest Request Links 239,50 | Search  Help

|Au|ora Request 1D j |D h Suggestion Title: ‘The ‘Wegetarian Manifesto

Specific Request A1 Requests I ltem Receipt ] Maintain Sites ]

" Marestriction I™ Show if Qverdue By User Email content: ‘
(™ Active Reserve for Requesting User T Show Retumed Items Email address: ‘
(" To Despatch to Users Mot et Lent] [ Show Email Letter

" Due for Return to Libraries only
" Pending [Requested not received] =
{+ New and nat yet Requested Refresh List Select Unsent

Cost | Dus for Llser

Specific Request
Tkem Receipt

Prepare Email
Email Histary
Delete

|~
b

1 2003-2006 Aurora Information Technology | Wer8.9.4 1241042008 | 2:48 PM thanhl DDEL_Status = 0 AND (DDEL_Barcede = * or DDEL_Barcode is null) AND DDEL_AulD = 0 01/ 1

Ty . s FE Ry = = =
1y Start E © s E B 50 " W Aurora.., 1! Aurora., il | Docum. . @ Inbox ...

c:\documents and settings\marif\desktop\arif docs\updates\kamara schlegel\18-12-2007 (alia national library and information
technicians conference 2007)\data\by names\inter.library.loans.doc



Step 10

*Target library email will appear in Email Address field

W Inter-Library Loans - [Inter-Library Loans]

%Fi\e Tasks GoTo Help

248 Y @ @

Save Prink Suggest Request  Links 239,50 Search  Help

|Aurora Request ID j [1044 & Suggestion Title: |The Yegetarian M anifesta

Specific Fequest  All Requests ] Item Receipt ] Maintain Sites ]

{* Mo restriction I Show if Overdue By User Email content: [vaurora DatsbasesiNoticesinterLibraryl oans \Requests\Email_ 0000000110 1044 txt
" Active Reserve for Requesting User v Show Returned [tems Email address: |\Il@botan by SV .0 AU

~ To Despatch to Users Mot yet Lent] ¥ Show Email Letter
" Due for Retumn to Libraries anly ‘

-
¢ Pending [Requested not received)
" Mew and nat yet Requested Fiefresh List

® P COE =

lLz-10-zooe

Send Emai ‘

Eorany Bay Library Service (NENT)

Locked Bag 10
Marcubra 2035

Interlibrary loam regquest

Please supply the itemis) listed below for our borrower.
In case of gquery please call Thanh Luu on (02} 9367 9332 OR Email ill@lwmc.nsw.gov.aw

Title : The Vegetarian Manifesto
Author : Perry, Cheryl

Publisher :

Pub'n Date:

Call No:

Motes:
Source of Referemce: Libraries Australia
This regquest complies with 5.50 of the Australisn copyright Act 1S68.

Material should be sent to:

Leichharde Library
Piazza Level
Italian Forum

£3 Norton Strest
Leichhardr MSW Z040

Thank you for your assistance in this matter.
Yours faithfully

Thanh Lunu
Inter Library Loans Officer

& 2003-2006 Aurora Information Technology | Wer6.9.4 | 1310/2006 | 11:35 A thanhl DDEL_AulD = 1044 ORDER BY DDEL_AulD ASC [

[ 5 =
f." start E ~ & @ JOCUME. @ Inter-Librar., .. aurora .. | KON

Note: Details of the book are automatically transferred to Target library. It also transmitted a
message to borrower’s record letting patron’s know that item have been actioned.

At this point: click on Send Email

An email has now been sent to the responder and we eagerly await their reply. If the item is
unavailable, return to step four and reallocate to the next library in the rota.
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Conclusion

When the item is received, we use the owner library’s barcode to add to the previously created
bibliographic record onto our system. A reservation has already been placed for our client so we
wand the item return and a slip is produced with their details for filing with the reserved items
to be collected at the circulation desk and an email or text message is automatically sent
advising the patron of the arrival of their request

So, in summary, some of the key points we have achieved are:

« Information Staff able to Initiate ILL Requests

» Central & Interbranch libraries are able to place requests using an ILL online suggestion form.
» Send ILL request to other libraries electronically via Library Management System, records of
email history is left within the system.

« ILL fees and charges as well as email notes will automatically be transmitted and transferred
onto borrower’s card when ILL is actioned.

» Able to collect statistics electronically for any time period.

» Able to choose date dues, renew, perform progress reports, change destinations for ILL etc
online.

 Able to track requests over a one-month period at central and branch and external libraries.

It also means we are caring for the environment by using less paper, we are saving staff time,
saving money. There is customer satisfaction guaranteed (mostly), and staff job satisfaction has
increased. Statistics show that 85% of all reservations/ILLs are notified by email and that 82% of
reservations/ILLs are satisfied within 30 days.

We hope we have given you something to thing about and that you may be able to apply similar
processes within your own organisation.

Thank You

Lynette & Thanh
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