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Inter Library Loans : the changing face of service delivery 
 
 
Hello. I’m Lynette and this is my colleague Thanh and we’re from Leichhardt Public Library in 
Sydney.  
 
 
In April 2006, Leichhardt Library rocketed head first into the 21st century with the purchase of a 
new Library Management System, Aurora. It took about a year for us to learn the system’s many 
applications and fine tune them to our needs. Acquisitions, cataloguing, circulation are all now 
faster and more efficient….but that is another story. We’re here to talk to you about our 
paperless Document Delivery. We are aware that a lot of libraries today have systems that have 
this capability but today we will be sharing with you our experience and what it has meant to 
our workload and in particular our clients. 
 
 
Thanh is our ILL Officer and she spent many a long hour with Doug Coulson, the system’s 
developer, testing and improving the system’s capabilities to our specific requirements.  Prior to 
2006, clients came to the information desk and asked if we held an item.  If we did not and the 
client was happy for us to ILL, we placed all the information on a blue request card. These were 
gathered at the end of the day and passed onto ILL. Thanh then rechecked the information, 
checked Libraries Australia for locations then created a simple bib record on our library 
catalogue and sent an email or used Libraries Australia to request the item. The requests were 
filed in an “awaiting receipt” file until the item was received. Follow-ups were all manual, 
writing advice on the card, filing requests cards, writing out catalogue cards for incoming items 
so they could be borrowed. There was a lot of pen work and filing involved!  
 
 
We no longer use requests forms, we no longer file, everything is done on-line at the time of 
request by Information desk staff. Thanh is now the overseer of ILLs, making sure everything 
runs smoothly. Thanh also deals with the incoming requests from other libraries, receipts, 
returns, hard to find items etc but the pressure has been relieved by information staff getting 
the ball rolling.  
 

 ILL statistics for the last four years:  2003/4 1203 Lent 405 Borrowed 798; 2004/5 2063 
Lent 674 Borrowed 1389; 2005/6 1740 Lent 774 Borrowed 996; 2006/7 1993 Lent 662 
Borrowed 1331. 

 
 
Thanh will now take you through a training session as she has done many times before for 
Leichhardt Library staff and show you how much simpler ILL has become for us. 
 

 
Hi, I am Thanh  
I am the ILL officer, and the following is how I train Information Staff on how to create ILLs on 
the Aurora Library Management System. 
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Step 1  
 
Make Request: Entered through Aurora Explorer Suggestion form or ILL Suggestion Form ILL 
modules 
 
The following 8 Steps are Essentials. 
1) Author:       Perry, Cheryl  
2) Title:           The Vegetarian Manifesto 
3) Format:       Inter Library Loan     (You must select ILL from drop list)  
4) ISBN:           0762418877 
5) Additional Details: Botany, Sydney City, Canterbury, Not will to pay. Thanh 
6) Collection Information:  

Barcode:      X077056 
  7) I will collect from:     Leichhardt Central Library (You must select Leichhardt or 
                                       Balmain from drop list) 
  8) Save Suggestion Form 
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Step 2 
 
Go to Aurora Inter-Library Loans 
 

 
 

Step 3 
 
Log on  
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Step 4 
 
Go to Suggest – View Requests submitted – and refresh “Show” ALL 
 
 

Step 5 
Click on "Date added" column to display most recent titles to the top of the list. 
 
Find the suggestion in the list, right click and select “Build Brief Marc Record” 
(Taking this action makes the icon go solid) 
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Step 6 
 
Options change and now Right Click on “Load Marc record into Local database” 
(It then saves successfully and loads onto the local database) 
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Make sure you click on Yes to accept the loading. 
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Step 7 
 
Right Click again: At this point the Inter Library Loan option is enabled. (See diagram below) 
 
 
 

 

Taking the Inter Library Loan option invokes the list of target libraries 
 
 
Select Library you want to email. (Eg the following libraries hold the book “The vegetarian 
manifesto”.  
 
In this case I have selected to email Botany.  So I click on Botany (NBNY) 
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Step 8 
 
You will get the screen below with the target library in the window. 
You must then push “SAVE” and the specific request form comes up. 
 
Select: CORE 
Answer: YES 
 

 
 
The information is then saved successfully 
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Step 9 
 
The item will now appear in a specific request list. 
 
 

 
 
 

 
 
 
 
 
 
 
 



c:\documents and settings\marif\desktop\arif docs\updates\kamara schlegel\18-12-2007 (alia national library and information 
technicians conference 2007)\data\by names\inter.library.loans.doc 

 
You then click the item and select “Prepare Email” (as below) 
 
All information then successfully gets transferred into an email that with the email address 
of the selected target library, in this case it is Botany Library. 
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Step 10 
 
*Target library email will appear in Email Address field 

 
 
Note: Details of the book are automatically transferred to Target library. It also transmitted a 

message to borrower’s record letting patron’s know that item have been actioned.  
 

At this point: click on Send Email 
 
An email has now been sent to the responder and we eagerly await their reply. If the item is 
unavailable, return to step four and reallocate to the next library in the rota. 
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Conclusion 
 
When the item is received, we use the owner library’s barcode to add to the previously created 
bibliographic record onto our system. A reservation has already been placed for our client so we 
wand the item return and a slip is produced with their details for filing  with the reserved items 
to be collected at the circulation desk and an email or text message is automatically sent 
advising the patron of the arrival of their request 
 
 
So, in summary, some of the key points we have achieved are: 

 
• Information Staff able to Initiate ILL Requests 
• Central & Interbranch libraries are able to place requests using an ILL online suggestion form. 
• Send ILL request to other libraries electronically via Library Management System, records of 
email history is left within the system. 
• ILL fees and charges as well as email notes will automatically be transmitted and transferred 
onto borrower’s card when ILL is actioned.  
• Able to collect statistics electronically for any time period. 
• Able to choose date dues, renew, perform progress reports, change destinations for ILL etc 
online. 
• Able to track requests over a one-month period at central and branch and external libraries.  
 

 
 

It also means we are caring for the environment by using less paper, we are saving staff time, 
saving money.  There is customer satisfaction guaranteed (mostly), and staff job satisfaction has 
increased. Statistics show that 85% of all reservations/ILLs are notified by email and that 82% of 
reservations/ILLs are satisfied within 30 days. 
 
We hope we have given you something to thing about and that you may be able to apply similar 
processes within your own organisation. 
 
 
 
 
Thank You 
 
Lynette & Thanh 

 
 

 
 
 
 
 


